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Hactosmme OOme ycnoBus A0roBopa 00 HCHOJB30BAHUM OAHKOBCKOW IUIATEKHOW KapTOUKU
(3axmouaemoro mocpeactsom CIBO «MutepHer bank «Moii baHk») MpUMEHSIOTCS K JA0roBopam 00
WCITOJIb30BAaHUM OaHKOBCKOWM IUIATEXHOW KapTouku, 3akimrodaembiM ¢ 01.10.2025 u sBisroTcss HOBOM
penakiuei OOmMKX YCIOBUH J0OroBopa 00 HCHOIB30BAaHUM OaHKOBCKOHM MJIATEKHOM KapTOUYKH
(3akmouaemoro mocpenctBom CIIBO «Uurepher bank «Moit BaHk»), YTBEpKICHHBIX MPOTOKOJIOM
3acenanus IlpaBnenuss 3AO0 «MTbank» ot 25.09.2017 Nell5, yTBepkIeHbIX B HOBOW peIaklMU
nporokonamu 3acenanus IIpaBnenus 3AO «MTbauk» ot 11.05.2018 Ne50, ot 28.02.2019 Ne22, or
09.04.2019 Ne 40, ot 29.04.2019 No49, ot 05.07.2019 Ne71, ot 20.01.2020 Ne9, ot 25.03.2020 Ne43, ot
21.08.2020 Nel112, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 29.07. 2021 Ne 92, ot 20.12.2021 Neo148,
oT 29.06.2023 Ne Ne96, or 10.10.2023 Nel49, or 31.10.2024 Nel67, yTBEpkKACHHBIX HIPHUKA30M
3amectutens [Ipencenarens [IpaBnenus 3A0 «MTbhank» ot 25.06.2025 Ne231 Ha yciOBHSIX KOTOPBIX B
nepuon ¢ 26.07.2019 mo 30.09.2025 BKIHOYMTENHHO 3aKIHOYCHBI JIOTOBOPHI 00 WCIIOJIB30BAHUHU
0aHKOBCKOM maTexxHoil kaprouku nocpenctsom CABO «utepuer bank «Moii banky.

1. TEPMMUMHBI U ONIPEAEJIEHUSA

Arperaropbl — IOpUIMYECKHE JIMIA, BKIKOYEHHblE B IlapTHepckyro cerb baHka 1o HpPOAYKTY
«Kapta paccpouxu Nel «XanBa» u sBistomyecs BIaaeabllaMy HHPOPMALMOHHBIX pPECYpcOB (MHTEPHET-
wioan0K, miaThopM, MNPUIOKEHHUH), HAa KOTOPBIX pa3Memiaercss HHopMmanus (IpeayioKeHUs )
IOPUANYECKUX H(UIH) (PU3UUECKHX JIMII O BO3MOXKHOCTU MPHOOPETEHUsI Y HUX TOBapoB (paboT/yciyr) ¢
OIJIATON UX CTOMMOCTH C HcTioNb3oBaHueM KapTouku.

AUC MO - aBroMaTU3upOBaHHAas HWH(GOpPMAIMOHHAs CHUCTEMa WCIHOJHEHUs JCHEXKHBIX
0053aTeNbCTB, NMpEeAHAa3HAUEHHAs ISl WCIIOJIHEHUS 0053aTebCTB IJIATENBIINKOB IyTEM B3BICKAHUS B
OeccrioOpHOM MOpsAKE JIEHEXKHBIX CPEACTB Ha cyeTax B OaHKaX, HEOAHKOBCKHUX KPEIUTHO-(DMHAHCOBBIX
opranmzaiusax, OAO «bank pa3Butus PecnyOonuku benapych», 37I€KTPOHHBIX JEHET B AJIEKTPOHHBIX
KOILIEIbKaxX B CUET YIJIAThl IUIaTeXel B OIOJKET, B TOM YHUCIIE TOCYAAPCTBEHHBIE I€JIEBbIe OIO/IKETHbIE
(boHIbI, rOCYyIapCTBEHHBIE BHEOIOIKETHBIE (DOHBI, JIJIsl HCTIOJIHEHUS UHBIX JCHEKHBIX 0053aTEIbCTB.

AyTeHTHQUKAIUA — IpoLeAypa MPOBEPKU HAaHHBIX, NPEAOCTaBICHHbIX KiMeHToMm, myTem ux
CPaBHEHHUS C JaHHBIMU, paHee 3aUKCUPOBAHHBIMU CUCTEMOM MIEHTU(UKALINH.

AYTCOPCHHIOBasi OPraHM3alUsi — CTOPOHHSSI OpraHu3anus 00 JIMIO, OCYIIECTBISIOIIEEe
JESTEIbHOCTh B KAauecTBE HWHAMBHUAYAJIbHOTO MpPEINPUHUMATENS, KOTOPbIE BBICTYNAIOT B KadyecTBe
UCTIOJIHUTEIISL YCIAYr M OCYIIECTBISIIOT YIPABJICHHE IMPOLECCOM peau3alluil OTAEIbHBIX (DYHKIMHA, nX
yacTel, OM3HeC-IPOIECCOB, BUJOB JAEATEIbHOCTH, COCTABISIONIMX MX PaOOTHI U YCIYTH, MepedaHHbIX
Bankom (1osHOCTBIO TMOO YaCTUYHO), B PAMKaxX CBOEH NEesATEIbHOCTH.

bank — 3A0 «MTbank».

BankoBcKHii IeHb — 4acTh ONEPaIMOHHOTO JIHS, B T€YEHUE KOTOPOU MPOUCXOAUT OOCITyKUBAHHE
KiinenToB u cTpyKTYypHBIX NoJpa3aeneHuil banka, mpenxycmarpuBatoiiee npueM, opopmieHne, KOHTPOIIb
pacueTHBIX, KACCOBBIX, MHBIX IIEPBUUYHBIX YYETHBIX TOKYMEHTOB.

Bamrora Cuera — BamoTa, B KOTOpON OTKphIT CuUeT M ocymiecTBiseTcs oTpaxeHue no Cuery
orepanuii, COBEPIIEHHBIX C HCIOJIb30BaHUEM KapTouku, BHE 3aBUCUMOCTH OT BAJIIOThl COBEPIICHHS
orepanuu.

Bupryanbnas Kaprouka —Kaprouka, smuccus KOTOpOH ocymiecTBisieTcss 0e3 HCIOIb30BaHUS
MJIACTUKOBOM 3aroToBku KapTouku.



Hep:xkatenb Kaproukm - Knment, sBastomuiics (U3MUECKUM JIMIIOM, WU (U3UYECKOE JIUIIO,
ucnojp3oBaHue KapTouku KOTOpPBIM OCYIIECTBISETCS B CHJIy IIOJIHOMOYMS, IPEJOCTABIEHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIIKE.

JloroBop 00 MCMOJIb30BAaHHH 0AHKOBCKOW MuiaTe:xHoii kaproukm (orosop) — norosop Cuera
Knuenta, npeaycmarpuBaroniuii ucnosibzoBanre Kaprouku mist nocryna k Cuery Kinenra.

JonoanurenbHasas Kaprouka — Kaprouka, BbimylieHHas B oOpamieHne Kk CueTy Ha OCHOBAaHUU
3asBIICHUSA-aHKETHI, ycTaHOBIEHHON bankom (opwmbl, Ha ums KinenTta uiu Ha uMs GU3HYECKOTO JIUIA,.
YIOJIHOMOYEHHOT0 KIMEeHTOM B OpsKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM.

Kaprouka (0aHKOBCKas IIaTeXHas KapTouyka, B T.4. BUpTyalbHas KapTO4ka) — IUIATEXKHBIH
MHCTPYMEHT, obecnieunBarouii foctyn k Cuety Knuenra uist Hoay4yeHUs] HAIMYHBIX IEHEKHBIX CPEJICTB
U OCYILECTBJICHHUS pacyeToB B Oe3HaNuM4HOM ¢opMme, a Takke 00ecrneyrBaIoOUINil MPOBEACHUE HHBIX
orepanuil B COOTBETCTBUHU C 3aKOHO/AATEIbCTBOM.

Kauent (Bnagenen Cuera) — dpuszudeckoe auno, 3akiounBiiee ¢ bankom Jlorosop.

MooujbHOe YCTPOICTBO - MOOWIBHBIA TenedoH, cMapT(oH, MUIAHIIET, CMAapT-9achkl W Jp. CO
BCTPOCHHBIMH TEXHOJOTUSAMH, HPEIOCTABISIOIIMMA BO3MOXHOCTh HWHULMHUPOBAHUA IUIATEXKa C
ucnonb3zoBanneM Kaprouku ¢ nmpumenenneM [limarexHoro cepsuca.

HeaBTopu3oBaHHasi onepanus - IUIAT€KHas Olepalys, Ha OCYLECTBIEHUE KOTOpoul JlepxkaTenb
Kaprouku He nan cBoe coriacue.

HeroJiocoBoii kaHaJ ¢BsI3M — crocod obOecrieyeHus: koMmmyHukanuu ¢ Knuenrowm, [lepkatenem
Kaprouku mocpeactBoM aekTpoHHOM mouThl mybank@mtbank.by, conmanbhbix ceteit, MecceHIKEpOB,
yarta Ha Caiite, a Takxe B C/IBO.

HeyperyiupoBaHHblii ocTraTok 3agoskeHHOcTHM KimeHTa — CcyMMa JEHEXHBIX CPENCTB,
MPEBBIIIAIOIIAS OCTATOK JCHEXHBIX cpeacTB o Cuery Knuenta u (unum) numut oBepapadra nmo Cuery
(mpu ero HamM4YWM), TMOO0 MaKCHMAaJbHBIN pa3Mep (JMMHT) KpenuTa (3a MCKIIOYEHHEM OBEpAPaPTHOTO
KpeauTa) U (WIKM) MpefeNbHbIM pa3Mep eIMHOBPEMEHHOW 3aJ0JKEHHOCTH IO HEMY, M OTpa)karomias
3anokeHHOocTh KnmenTta nepen bankoM, BO3HUKIIYIO B pe3ynbTare ucnoib3oBaHus Kaprouku ee
JepxateneM 1 MHULIMAPOBaHUs Tuiatexeil [lepkarenem KapTodku, Mony4eHHs] HAIMUHBIX JIE€HEKHBIX
cpencte [epxkarenem Kaprouku, mpu OCYIIECTBIECHHUH BaIOTHO-OOMEHHBIX omeparuil Jlepxkarenem
Kaproukn.

OBepapadpt — geberoBoe campao 1o Cuery, BO3HUKAIOIIEE B TEUEHHWE OAHKOBCKOTO IHS B
pe3yibTare oBepapadTHOrO KpEeAUTOBAHUS, U HE MPEBBIIIatolee JUMUT oBepapadra.

Opranusanmu — IOPUINYECKHE JIMNA, BKIOYEHHbIE B [lapTHepckyro cerb baHka 1o Nmpoaykry
«Kapra paccpoukn Nel «XanBa», KOTOpblE SBJSIOTCA BIAACIbLIAMU IIJIATEKHBIX CEPBUCOB,
UCIIONIB3YEMBIX JiepkaTesnssMu KapTouku A omiatel TOBapoB (paboOT YCIYr) C HCIOJIB30BaHHEM
Kaprouku.

OTC - opraHu3alMi TOPIOBIM M CEpBHUCA, MNPUHUMAIOIIME IUIATEXH C MCIOJIb30BaHUEM
0aHKOBCKUX IUIATEXXHBIX KapTodek, BKIodeHHble B IlapTHepckyto cethb banka mo mpoaykry «Kapra
paccpoukn Nel «XanBa», B T.4. Opranmzaumu u Arperatopbl. [lepeuenr OTC, BKIIOYEHHBIX B
[TaptHepckyto cerb banka nmo mpoaykry «Kapra paccpouku Nel «XamBa», ompenensierca bankoMm u
pa3memaercsa Ha Caitre.

ITapTHep — ropuauyeckue LA WM UHAMBUAYAJIbHbIE NPEIIPUHUMATENN, C KOTOpbIMU y baHka
3aKJIFOUYEHBI JIOTOBOPHI, B paMKaX KOTOPBIX YKa3aHHBIE JIMIA PEATU3YIOT TOBaphl (paboThl, yCIyTH), B TOM
quCclie ¢ MUCIOJIb30BaHMEM yCiIyr baHka M (WiM) oKa3blBalOT baHKy yciayru 1o HmpOJBMXKEHMIO YCIyT
banka myrem mpenocraBinenus goctyna k C/AbO banka Ha caiTtax u (MiaM) MOOWUIBHBIX MPUIIOKECHHSIX,
NPUHAUJIEKAINX TAKOW OpraHU3aliy.

MUH-kox — mnepcoHaNbHbBIA HIACHTH()UKAMOHHBIH HOMEp (YHUKAJIbHAs IOCIEI0BATEIbHOCTh
mudp, wu3BecTHas Toibko Jlepxkaremro Kaproukm), wucmons3dyemblii baHKOM Tpu  mpoBENCHUU
ayreHtudukaruu Jlepxarens Kaprouku.

[TMH-kox mosxeT HampaBisaThes [epxarento Kaprouku nocpeacrBom SMS-CoobuieHust Ha HOMEp
ero MooupHOroO TenedoHa MO0 BpydaThCs JUYHO B 3alieyaTaHHOM KOHBEPTE OJJHOBPEMEHHO C Bbladyei
Kaprouku.
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IHoaTBep:kaeHHe HMACHTH(PMKALNMOHHBIX [JAHHBIX — YCTaHOBJIEHHE Ju4HOocTH KimeHTta mo
npenocTaBieHHbIM B bank Gpamunnu u Homepy Tenedona Kiuenra.

IlnareskHas cucreMa — MEXIyHapojaHas IUlaTeXHas cucrema Visa, Mastercard, ruiaTexHas
cucreMa benkapr.

Ilnarexxkublid cepBUC —cepBUC, TpenocTaBisieMbli bankom [lepxarento Kaprouku, B pamkax
OKa3aHMs IUIATEKHOM YCIIyTH SMUCCHH KapTOUYKH, TOCPEICTBOM KOTOPOTO 00ECIeUnBAETCS BOZMOKHOCTh
UHULMMPOBAHUS IUIATEKa C HCIOJIb30BAHUEM TEXHOJOI'MH, BCTPOCHHBIX B MOOMJIBHBIE YCTPOMCTBA M
IPE/IOCTABIISIEMBIX KOMITAHUSIMH-Pa3pabOTYNKaMKi TaKUX MOOWIBHBIX ycTpoucTB (Samsung Pay, Apple
Pay, benkapt Pay u apyrue aHaJOru4HbIC).

IpaBuaa BIIK - IlpaBuna mnonb3oBaHMs OaHKOBCKMMH IIJIATEXKHBIMH KapToukamu 3AO0
«MTbBaHk», KOTOpBIE ABIIAIOTCS HEOThEMIIEMOM YacTbio JloroBopa.

IIpaBuaa IporpaMmbl JIOAJIBHOCTH — IIPABUJIA, KOTOPBIE ONPEIEISIIOT MOPSAIOK MIPEAOCTABICHUS
KJIMEHTaM CIIeLMaJIbHBIX YCIoBUH npu pacderax Kaproukoil. IIpaBuna IIporpammsl J0S71bHOCTH MOTYT
ObITh U3MEHEHbI baHKOM IyTeM yTBEpKACHHSI HOBOM peaaKIuu.

IIpouneccuHroBasi cucreMa — IMPOrpPaMMHO-TEXHMUYECKUI Komiulieke IIpolieccMHroBoro ueHTpa,
MO3BOJIAIOIIMN OCYHIECTBIISITh OIEpallMd C HCHOjib30BaHMEM KapTouek, mpoBOAMTH YYET OIepaluid,
olpeseNATh ycaoBUs ucnoib3oBanus Kaprouek baHka, a Takke NPOU3BOAUTH PacyeThl C y4aCTHUKAMHU
[ImaTexHOM CHUCTEMBI.

Ioapazaenenune banka — pacueTHo-kaccoBblii LeHTp banka n(wim) npyrue noxapasaenenus banka
10 00CITy)KUBaHUIO (DU3UUCCKUX JIHII.

Caiit — odunuansaslii caiit banka B cetu VIHTepHEeT, pacmonoXeHHBIH MO aapecy
https://mtbank.by.

Coo0menune — yBenomsienne Kimenta ([lepxkarens Kaproukn) depe3 3JIEeKTpOHHBIE KaHAJIbI
uHdopmupoBanus (push-yBenomiienue, SMS-cooOreHne, coOOIICHHE, HAIPaBICHHOE IOCPEICTBOM
UCIIOJIb30BaHUS MecceHkepa Viber, 3JIeKTpOHHOM MOYThl) 00 onepanusix ¢ ucroib3oBaHueM Kaproukwy,
a TaK)Ke MHBIX ONepalnusaxX U yciayrax, IpelyCMOTPEHHbBIX HacTOAUM J[oroBopom.

CucremMa JMCTAHIMOHHOIO O0aHKOBCKOro oocayxupanus (naiee — CABO) — COBOKYIHOCTh
TEXHOJIOTH, MPUMEHSAEMBIX B IIEJIIX MPEIOCTABIECHUS OAHKOBCKUX YCIYT U OCYIECTBIEHUSI OAHKOBCKUX
onepanuii ¢ HCHOJIb30BAHUEM IPOIPAMMHBIX CPEICTB U TEIEKOMMYHHUKAIIMOHHBIX CHCTEM (BKIOYas
cepBuchl «MurepHer bank «Moit baHk» U MobOwipHOe mpuiokenne «MTBank Mobyy),
o0ecreynBamIUX B3auMojeiCcTBHEe baHka W KJIMEHTOB, B TOM YHCIIE MepeAady 3JIEKTPOHHBIX
JIOKYMEHTOB U (MJIM) JJOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

Croponsbl — bank, Knuenr.

Cuet — otkpriBaeMbiii Kiinenty bankom no JloroBopy Tekymuii (pacueTHblil) OaHKOBCKHI CUET,
JOCTYI K KOTOpOMY OOecredrBaeTcs Mpu UCIob30BaHUK KapTouky .

Tapudublii nian — HaObOp OaHKOBCKUX IMPOJIYKTOB, YCIYr M CEPBUCOB, a TAKXKE YCIOBHUS MX
npenocrasienus Knuenram banka.

DJIEeKTPOHHOE cO00lIeHHe - COOOIICHHE B 3JIEKTPOHHOM BHJIE, CBSI3aHHOE C OCYIIECTBICHUEM
Bankom 0aHKOBCKHX omepanui, cogepskaiiee HHPOPMAILHIO IS UX OCYIIECTBICHUS WM HH(POPMALIHIO O
MPOBEJCHHBIX TMEPEeBOJAaX JIEHEXKHBIX CpPEICTB, JAPYryl0o HH(OpMalLMIO O TNPEJOCTaBISEMBIX U
IpeJoCTaBleHHbIX ycnyrax banka, kotopoe (opMupyercs, mnoanuceiBaeTcst (MOATBEP)KIAECTCsA) U
nepemaercs (nmpuHumaercs) mocpenctBom CJIBO B cOOTBETCTBUM € JOTOBOpoM Mexay bankom u
Knuentom c¢ coOmoneHueM mpoueayp O€30MacHOCTH. OJIEKTPOHHBIE COOOLICHMS — SBISIOTCS
JIOKYMEHTaMH B 3JIEKTPOHHOM BUJI€, OJAMMCAHHBIMU aHAJIOTOM COOCTBEHHOPYYHOM MOAMKCH.

TepMuHBI «aBTOpU3ALUA», «OAaHK-IKBalep», «OAHK-SMUTEHT», «OaHKOMAT», «OJIOKUPOBKA
KapTOUKW», «UH(OKHUOCK», «HUCIOJIb30BAHUE KAPTOUKMUY», «KAPT-4EK», «KOMIIPOMETAIUS KapTOUKW»,
«TUTaTEXHBI MHCTPYMEHT, O0ECIeUMBAIOUINM HCIIONB30BAaHUE KapTOUYKW», IIPOLIECCHHIOBBIA LEHTPY,
«IIYHKT BbIAuW HAJIMYHBIX JIEHEXHbIX cpeAcTB (nanee — [IBH)», «peKkBU3UTHI KapTOUKH», «IMHCCUS
KapTOYKM» HCIONB3YIOTCS B JloroBope B 3HAUEHUSX, ONpEIeNieHHBbIX B NMyHKTe 2 «MHCTpykuuu o0
OCYILECTBJICHUH ONepanuil ¢ 0aHKOBCKMMHU IUIATEKHBIMU KapTOUKaMH U IUIATEKHBIMU MHCTPYMEHTAMU,
o0ecreynBarOIMMHI X HCIIOJIb30BAaHUE», YTBepkKIeHHON noctaHoBieHueM [Ipasnenus HanmonanbHOTO
6anka Pecy6nuku benapych ot 06.10.2022 Ne378.



https://mtbank.by/

TepMuHBl «ayTeHTU(DHUKAIIMOHHBIE JAaHHBIEY, «IUIATEX», «ILIATEKHAs OIMepalusy, «ILIaTeKHbIN
UHCTPYMEHT», «II0JIydaTesb IuaTexa (OeHeduuumap)y, «IpoIecCuHT», «YHUKAIbHBIH UACHTU(PHUKATOP)
HCIIOJIB3YIOTCA B 3HAYEHUSIX, ONPEJCICHHBIX MYHKTOM | CTaThu 2, 4aCThIO BTOPOM MyHKTa 2 CTaThu 28
3akona Pecriy6nuku benapych «O IUIaTeXHBIX CUCTEMAaX M IUIATEXKHBIX yciayrax» oT 19.04.2022 Nel64-3.

2. NOPAAOK 3AK/IIOYEHUS U CTPYKTYPA 1OI'OBOPA

2.1. 1nsa 3axmouenus Jlorosopa KinenTy He0OX0IMMO MOATBEPIUTH CBOU UIACHTHU(PUKAIIUOHHBIE TaHHBIE
U npoiitu  MHorodakropuytro  Ayrentudukanuio. Ilpomenypa moarBepknenus — KimeHtom
UICHTU(PUKAIIMOHHBIX TaHHBIX U MPOX0XkJIeHUs AyTeHTHUUKaUU onpeneneHa B JloroBope Ha oka3aHue
yCIYyT TUCTAHIIMOHHOTO OaHKOBCcKoro oOcuyxuBanus (manee — Jlorosope [IBO). JloroBop MoxeT
3aKIIIOYUTH (pU3nUecKoe Iuio, uaeHtuduurpoBannoe bankoMm kak kiaueHT baHka, 10CTOBEpHBIE TaHHBIE
0 KOTOpOM CoOJepKarcs B HH(POPMAIIMOHHBIX cHucTeMax baHka 1u00 uACHTU(DUIIMPOBAHHOE HA
OCHOBaHUU JAHHBIX, coJiepKamuxcs B MexxOaHKOBCKOM cucTeMe UACHTU(DHUKAIIH.
2.2. JloroBop cocTouT u3 Hacrosimux OOmux ycioBuil JloroBopa u 3asiBICHUS-aHKETHI HAa OTKPBITHE
Cuera ¥ BbIauyy OAHKOBCKOHM IUIaTEXKHOW KapTOUYKH, 3aMOJNHSIEMON M moamucbiBaemoil Kimentom B
AJICKTPOHHOM BHJIE (asiee — 3asBICHHE-aHKETA).
2.2.1. B nactrosaumx O6mux ycnoBusix JloroBopa oTpaskeHsl rpaBa u o0s3anHocTH CTOpoH 1o JloroBopy,
(MHAHCOBBIE OTHOIIEHUS, OTBETCTBEHHOCTh CTOpOH, MOPSIOK AaKTHUBALIMHU, UCIOJIb30BaHUS, 3aMEHBI U
u3bsiATHSA KapTouku, mopsaok U3BMEHEHHs U npekpaileHus Jlorosopa, a Takxe npouue yciaoBus Jlorosopa.
Hacrositiue OO6mue ycnoBus JloroBopa ¢ y4eToM IMOCIEAYIOIIMX peAakiuid pasmenieHsl Ha Caiite.
Knuent nomkeH o3HakoMuTbes ¢ Hacrosmmmu OOmmmu  ycioBusiMu JloroBopa 10 3aKIHOYEHHUS
Horosopa.
2.2.2. 3asBieHUe-aHKeTa SBISETCS JOKYMEHTOM B JJIEKTPOHHOM BHje, 3amoiHsercs KiueHtom u
Hanpasisiercss uM B bank nocpenctsom CIABO B dopMe 351eKTpOHHOTO cooOlIeHMs. 3asBlIeHUEe-aHKeTa
dopmupyeTcsi Ha OCHOBAaHMHM JaHHbBIX, MnepenaHHbix Knuenrom banky mnocpeactsom C/IBO. B
3asiBneHnn-ankere KiueHT yka3plBaeT CBOU NEPCOHAIbHBIE JaHHBIE, apeC PETUCTPALIUU U MPOKUBAHNUS,
JaHHbIE O HaJoroBoM pe3uzeHTcTBe M npedbiBaHuM B CIIIA, BeiOupaer BamtoTy Cuera, mapameTpbl
BbIjaBacMoii eMy bankom KapTouku (HauMeHOBaHHE IJIATEXKHON cucTembl, THn KapTouku) crocob
nonydyenus Kaprouku (B ciaydae, ecnu ycnoBusiMu npoaykTa/TapudHoro miana npeycMOTpeHa Bblaada
Kaprouku Ha ¢puznyeckom Hocutese (MIaCTHKOBOM 3ar0TOBKE)), a TaKXKe Mmpouune yciaoBus JJorosopa.
3asBlIeHMEe-aHKeTa MoAnuchiBaeTcsd KIIMEeHTOM ¢ MOMOLIbI0 MPOTrpaMMHOTO CpeCcTBa (IOCPEICTBOM
CJIBO) 6e3 ucnonbp3oBaHus JEKTPOHHOM udpoBoit nmoanucu. [loanuceiBas 3asBnenue-ankery, Knuent
MOATBEPKJIAET, UTO:

- JaHHblE, BHOCHMbIE B  3asBJIICHHE-aHKETy AaKTyaJlbHbl, JOCTOBEpPHbl U  BBEJCHBI
uAeHTUGHUIMPOBaHHBIM KinenToM;

- KnmueHT o3HakOMJIEH ¢ yKa3aHHBIMU B 3asiBICHUU-AHKETE JOKYMEHTaMH, B T.4. C HACTOALIUMU
O6ummu  ycnoBusmu Jlorosopa, mnpasuinamu I[Iporpammsl JIOsuIbHOCTH (B ciyyae WX HaJIM4Hsl T10
opopmisiemomy Kimentom nocpenctsom CJIBO OankOBCckOMY MpoIyKTy/3akiatodaemomy [lorosopy),
[IpaBunamu BIIK, npunumaer ux (cornamaercs) u 00s3yeTcst cOOI01aTh.

3asiBlIeHHE-aHKeTa U MHbIE JOKYMEHTHI, cpOopMHUpOBaHHbIE U mojanucaHHble nocpeactsom C/ABO,
SIBIIIFOTCSI TIOJUIMHHBIMH, ILIEJIOCTHBIMH, UMEIOT IOPUAMYECKYIO CHIIY, HMPHU3HAIOTCSA IMOANHUCAHHBIMHU C
HCIIOJIb30BaHUEM aHAJIora COOCTBEHHOPYYHOU MOATHCH.

2.3. JIoroBop cuMTaeTcs 3aKII0OUEHHBIM C MOMEHTa coBepllieHus: bankom neicTBuii mo otkpsiTHio Cyera.
Haroi 3aximrouenus JJoroBopa siBisiercs nata otkpbeiTus bankom Cuera.

2.4. KnueHT MoxeT o3HakoMUThbes ¢ Kpatkumu ycnoBusimu JloroBopa, kotopeie opmupyrorcs bankom B
kmnenTckoMm unTepderice CIIBO mo ohopmieHn0 6aHKOBCKUX MPOAYKTOB, HHUIIMUPOBATH HAMPABIICHUE
bankom Kparkux ycnosuit JloroBopa Ha agpec CBOEH 3JIEKTPOHHOMN MOYTHI, 3alI0JIHUB COOTBETCTBYIOLIUI
yek-00okc B kiaueHTCKoM wuHTepdeiice CIIBO mno odopmieHuto OaHKOBCKMX MPOIYKTOB, JIMOO
pacnieyarath Kpatkue ycnosus Jloroopa Ha OyMa)KHOM HOCHUTEIIE.

B Kpartkux ycnoBusix JloroBopa onpezeneHsl nepcoHanbHble qaHHble KimenTa, agpec peructpanuu
Knuenra, kontaktHble qanHble Knuenra, cBenenus o 3ansaroctu Knuenra, nHpopMarys o moakiIo4eHun
KnuenTa x ycinyram u cepBucam banka (B T.4. mpenoctaBisieMbIM B pamkax TapudHoro mniaaHa), BajitoTa



Cuera, mapameTrpsl BhiaBaemoit Kimenty Kaprouku (T, CpOK JOEHCTBHSA), CIIOCOO €€ TMONy4YeHUs U
cnoco6 noyuenus [IMH-koxa, a Takxke npouune yciaosust [Jorosopa.

Kpatkue ycnoBust J[loroBopa sBisitorcssi ¢opMoil BHemHero mpencTtaBieHus JloroBopa u
MOJATBEPKIAIOT (hakT 3akimoueHus Jloroeopa.
2.5. KinueHT moATBepKAaeT, 4To 3akiatouaeT J[oroBop B CBOMX JMYHBIX MHTEpPECax, HE JCUCTBYET IO
MOPYYCHUIO WIIM B MHTEpECcaxX TPEThUX JIMIl U HE MPECIIeyeT 1eib Mepeaadyn TPETbeMy JIUIY PEKBU3UTOB
KapTouku n ayreHTH(UKAIMOHHBIX JaHHBIX Ui MOJIyYEHHUs JOCTYIAa K OTKPHIBAEMOMY B COOTBETCTBHH C
Horosopom Cuery.

3.  TPEAMET U OBLIHUE ITOJIOKEHUSA 1OI'OBOPA

3.1. Ilo Hactosmemy JloroBopy bank o0s3yercst He mo3aHee paboyero AHs, CIEAYIOIIEro 3a JHEM
3axntoueHus JloroBopa oTkpsiTh Kitnenty Cuer, npeaocTaBuTh BO3MOXKHOCTh COBEPIIEHUS ONEepaluil 1o
Cuery u npenocraButh B noib3zoBanue Kimenty Kaprouky, a Kinment npenocrasnser banky npaso
MCII0JIb30BaTh BPEMEHHO CBOOO/IHBIE IEHEKHbBIE CPEACTBA, Haxoasamuecsa Ha Cuere.

3.2. llopsok u ycnoBus BeneHus: Cuera, UCHONb30BaHUS U oOciykuBaHus KapTouku, opraHuzanus
pacyeToB IO OINEpPALMSM PErIAMEHTUPYIOTCS 3aKOHOAATeNbCTBOM, [IpaBunamu IlnaTexHOW cuUCTEMBI,
[Tpasuinamu BIIK, npyrumu JiokaabHbIMU NIPaBOBBIMU akTamMu banka u JIoroBopoM, a Takke KpeIuTHBIM
JIOTOBOPOM Ha TpeaocTaBiieHne oBepapadTHoro kpeauta mno Cuery (B ciydae 3aKJIIOUYEHHS TaKOIro
norosopa mexay Knuentom u bankom).

3.3. Kmment mnopywaer banky couceiBath co Cuera CyMMBbl OIEpanuid, COBEPIICHHBIX C
ucnosnb3oBaHueM KapTouku, miaaTexHbM opaepoM, ohopMiIeHHbIM baHkoMm.

3.4. Kaprouka sBisieTrcss coOCTBEHHOCThIO banka, mepenmaercs Jlepxkartemo KapToukn BO BpeMEHHOE
BJIAJICHUE U T0Jb30BaHUE. baHK MMeEeT MpaBo NMPEKpPaTUTh WIK NPUOCTaHOBUTH AeiicTBue Kaprouku, a
TAKKe 0TKa3aTh B BBIYCKE B oOparieHue (3aMeHe/nepeBbinycke) KapTouku ciiydasx, npeaycCMOTPEHHBIX
n.8.2 Hacrosmux O6mux ycnoBuit Jlorosopa.

3.5. Ha ocHoBaHMHM 3asBIICHHsI-aHKETHl YCTAaHOBICHHON (OpMbI BaHK MOKET BBHITYCTHTH B OOpallieHne
nononHutensHyto Kaprouky k Cuery Ha mms KiumeHta wim Qu3MuUecKoro Juia, HCHOIb30BaHUE
Kaproukn KOTOpBIM HpeayCMOTPEHO B CHJIy IOJHOMOYHMS, MPEIOCTaBIEHHOTO B YCTaHOBJIEHHOM
3aKOHOJIATENILCTBOM TOPSAJKE, €CJIM YCIOBUSAMH mpoaykrta/TapudHoro miaaHa mnpeaycMOoTpeHa Takas
BO3MOKHOCTb. Tun nonosHuTeNnbHONM KapTouky, a Takke CpoK €€ NEHCTBUS YKa3bIBA€TCS B 3asBJICHUH-
aHKeTe.

3.6. KumeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpAlMd, COBEPIICHHBIE C HCIOJIH30BAHUEM BCEX
JononHuTenbHBIX KapTouek, sMutupoBanHbIX k Cuery, pu 3ToM Bee yeaosus Jlorosopa u Ilpasun BITK
pacIpoCTpaHAOTC Ha BCe JNONONHUTENbHbIE Kaproukm u ux Jlepkarenei, ecim MHOE HE OrOBOPEHO
Jorosopom.

3.7. Tlo ucreuenuu cpoka jaevictBusi KapTrouku, Haxomsmeics B moib3oBaHuu y Knmenra, B ciydae
yrepH, Kpaxu KapTouku, He0OX0IMMOCTH €€ 3aMeHbI (IIePEBhINYCKa) B MHBIX cllydasx, KimeHty MoxeT
ObITh TpenocTaBlieHa B Mojb30BaHUME HoBasg Kaprouka. 3amena (mepeBbinyck) KapTouku Moxker
OCYILECTBIISATHCS CIEAYIOUUMH CIIOco0aMu (TIPH HAJMYUK BO3MOKHOCTH HCIOJIb30BaHMSI KOHKPETHOTO
cnocoba obpamenus Knuenrta ¢ uenpto 3amensl (mepeBbinmycka) KapTouku B 3aBHCHMMOCTH OT THIIA
KapTouku, mpuyrHbI €e mepeBbITycKa U T.1.)

Ha OCHOBaHHWH MUCbMEHHOTO 3asBJICHHS YCTaHOBIEHHOM (popmbl B ozpa3aenenuu banka,

noaTBepxkaeHuss KinrmenToM HeoOXomumocTu 3ameHsl (mepeBbiycka) KapTouku mocpeacTBoM oTBeTa
Ha CooOmenne banka (¢ mocieqyOmuUM MOANKUCAHUEM YKa3aHHOTO 3asBJICHHS MpU MOJy4YEeHUU
Kaprouku B moppasnenennn banka),

YCTHOTO  MOATBepXkIeHHs KIHMEeHTOM HEeoOXOoAMMOCTH 3aMeHbl  (mepeBbinycka) Kaprouku
OTBETCTBEHHOMY paboTHMKY KoHTakT-l1leHTpa, moapasieneHus banka (¢ mocieayronmM NoAIHMCaHueM
yKa3aHHOTO 3asiBIICHUs TPy moiydeHun Kaprouku B moapasaencunu banka),

BBITIOJIHEHUS JCUCTBHH co cropoHbl Kimenta mo 3ameHe (mepeBbimycky) Kaprouku mocpeacTtBoM
CJIbO (¢ mocnemyronM TOANMHCAHUEM YKA3aHHOTO 3asBJICHHS Tpu ToiydeHuH KapTtouku B
nojpaszeneHuu banka).



3.8. Jlo 3akmouenus [loroBopa KnmeHT moimkeH camocTosTenbHO o3HakoMuThes ¢ [Ipammamu BIIK,
AJIEKTPOHHAs BEpCUsl KOTOphIX pa3MmenieHa Ha Caiite. bank Bnpase BHOcUTh u3Menenus B [IpaBuna BIIK
MOCPEJCTBOM pa3MElICHUS MIEKTPOHHOM Bepcuu HOBOM peaakiuu [Ipasui BIIK na Caiite.
3.9. Kaprouka MOXeT ObITh U3bATA!

paboTHHKOM baHnka/mHOTO 6aHKa/OpraHu3aIuy TOProBiu (cepBuca) mo TpedoBanuio banka,

YCTPOMCTBOM CcamMoOOCITy)KMBaHus (TpUHAJIekKAmeM baHKy wWid WHOMY OaHKy) [0 TpHYUHE
HeusBieueHus Kaprouku u3 ycTpoiicTBa caMoOOCITyKMBaHHUsI, 10 TEXHUYECKUM MPUYHHAM.

B cnyuae uzbsatus Kaprouku [epkarens Kaproukn moxer oOpaTuThes B moapasnenenue banka wimm
KonrakT-ienTp banka it moinydeHuss “HGOpMaIUK O JATbHEHIIINX ACHCTBUSAX.
3.10. 3axmrounB Hacrosmmii JJorosop, KimeHr:
3.10.1. maer coriacue Ha OCYIIECTBICHHE ayIHO3alKCH Tele(OHHBIX meperoBopoB ¢ bankom u Ha
UCII0JIb30BAaHUE IAaHHBIX MaTEPUAJIOB B KAUECTBE J10Ka3aTeIbCTB IIPU BOZHUKHOBEHUU CIIOPa,;
3.10.2. maer cornacue Ha mojydeHue oT baHka M(WIM) yIIOJTHOMOYEHHBIX UM TPETHUX JIUI] B TCUEHUE
cpoka nevictBust Jloropopa undopmaiuu o Hanuuuu y Kimenra 3anomkeHHocTd o JloroBopy, a Takxke
uHOM uHbopMaluu u TpedboBanuii mo Jloropopy myreM HampaBjieHHs MUcbMa 1o nouyte, CoolIeHus mno
pekBu3uTaM (aapec, HoMep TenedoHa, aapec IEKTPOHHOU IMOUTHI), yKa3aHHbIM B JloroBope (¢ yuerom
UX TOCIEAYIOUMX H3MEHEHHUH), a Takxke mnocpenctBoMm ucronb3oBanus CJ/IBO, moOunbHON wu(umm)
CTallMOHAPHOH Tene(OHHO CBSI3H;
3.10.3. nmaer cormacue Ha mnepemauy uHdopmanuu o Kiwmente, ycioBusix [loroBopa, HCIOTHEHUU
o0s3arenscTB 110 JloroBopy 1100 Ha MpeAOCTaBICHHUE JOCTYIA K JaHHOW HH(OpMauu AyTCOPCUHTOBBIM
OpraHu3aIysaM, MpuBiIeKacMbiM bankoM is:

- obopmuienus Jlorosopa,

- noctaBku Kaprouku Kinenty u(uinm) 1okyMeHTOB, 0(hopMIIsieMbIX MpHU 3akioueHuu Jlorosopa,

- BBINOJHEHUS 3BOHKOB KimeHnTy mnocpeactBoM Tene(OHHONW CBSI3M C  LEIbIO IPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHBIX Kimenra B JloroBop u HHQPOPMAIMOHHBIE CHUCTEMBI
banka, mosicHeH!s1 BOIPOCOB KacaTelIbHO YCIOBUM 3aKitoueHHOro Jlorosopa (mpu MX BO3HUKHOBEHHH),
KOHCYJBTUPOBAHUS IO YCIOBUSAM MPOJYKTA, BBISICHEHHS] MPUYNH HEHCIIONb30BAHUS MPOAYKTA, CTETICHH
YIIOBJIETBOPEHHOCTH MPHUOOPETEHHBIM POAYKTOM M Ka4eCTBOM 0OCiIyX1BaHus B baHke,

- otnpaBku yBenomieHuit/Coobmennit Knuenty B mopsake W choydasx, MNPeAyCMOTPEHHBIX
HoroBopom,

- TOJy4YeHHs, OOpaOOTKM ¥ XpaHeHHUd (B T.4. C MPUBJICUEHHUEM MPOrPAMMHO-TEXHUYECKHX
KOMIUIEKCOB U yCIIyT) CBEIEHUH, CBA3aHHBIX C 3aKJIIOYEHHEM U ucnosHeHueM /{orosopa,

- okazaHus ycayr (pabor) B oOnacTd HMH(MOPMAIMOHHBIX TEXHOJOTHMH, BKJIIOYas pa3palboTKy,
I0pabOTKy OAHKOBCKHX MH(POPMAIIMOHHBIX CHUCTEM U ITPOTPaAMMHOT0 00ECTICUECHHS,

- BBITMIOJTHEHUS] WHBIX (PYHKIMA TpHU yclIoBHH, 4TO baHK 3a7elicTByeT yKa3aHHbIE OpraHU3alluu B
IpoLecce 3aKJIOUEHUs, COMPOBOXKAEHUA U HcnoyHeHus JloroBopa, a Takke JUIsl OKa3aHUS yCIyT
(BbImONTHEHUsT paboT) baHky, HEOOXOAMMBIX AJs BBIMONHEHUS BaHKOM NUIEH3MOHHBIX TPeOOBaHHUH U
MHBIX TPeOOBAHUI 3aKOHO/IATENbCTBA.

[lepeueHbr AYTCOPCHMHTOBBIX OpraHu3aluil (KaTeropuili TaKUX OpraHMU3AIMii/TIepeaHHbIX Ha
ayTcopcuHT QyHKIMN) pa3mernieH Ha Caiite.

Cornacue Kimmenta Ha mnepenaduy bankom wuH(popManuu AyTCOPCHHTOBBIM —OpraHU3aIUsSM
neiicTByeT A0 mpekpaiieHus (pacropxeHus) JloroBopa, B T.4. 10 MpekpamieHus (pacTOpKEeHUs)
00513aTeNBLCTB M0 B3aUMOCBSI3aHHOMY C HUM KPEAUTHOMY JIOTOBOPY HIIM JOTIOJTHUTEIHFHOMY COTJIAIICHUIO
K /lorosopy.

Uudopmanus o Kmuente u JloroBope Moxker mepenaBaTbcsi baHKOM AyTCOPCHHTOBBIM

OpraHM3alUsiM B TEUEHUE CpOKa JIEUCTBUS COOTBETCTBYIOIIEIO COTJacusi M  HCIOJIb30BAThCA
AYTCOPCHHTOBBIMU OPTaHHU3AIUSAMH TOJBKO JUIS [1eJIeH BHITTOTHEHUS TepeaaHHON (YHKITUH.
3.11. KnueHt maer corjacWe Ha TPeJOoCTaBJIICHHE J0CTyma JlepkaTento JOMOJHUTENbHONH KapToukw,
HAJICJICHHOMY IOJHOMOYHUSIMH, MPEJOCTABICHHBIMH B YCTAHOBJIEHHOM 3aKOHOJATEIHCTBOM MOPSJIKE K
CBEJICHUSM, COCTABJSIIOMMM OaHKOBCKYyl0 TaiiHy KimenTta mnocpeactBom wucnoas3oBanus CJIbO
«UnTepuer-6ank «Moii banky», «MTBank Moby» (B ToM umcie Ha mpocMOTp HH(pOpMaruu 1o
orepanusaM, otpaxkeHHsM 1o Cuery Kinenra)».



3.12. B cootBercTBUU ¢ HacTosMM JloroBopom baHk oka3bIBaeT cieayroue MIaTeKHbIE YCIYTH:
3.12.1. pacyeTHbIC YCIYTH:

oTKphITHE (3aKpbiTHE) CUera,

crucaHue W(WIN) 3a4iCIIEHUE IEHEXHBIX cpeacTB 1o Cuery,

HaAIpaBJICHUE MOJATBEPXKICHUHM, KaCalOIIMXCS HWCHOJHEHUs IJIATeKHBIX WHCTpyKuui Jlepkartens
Kaprouxu,

WHBIE pacueTHbIE OINepaluu, CBsi3aHHble ¢ oOcimyxuBaHueM Cuera M orpaxkeHueM 1o Cuery
UH(OPMALIUHU O ABMKEHUU JACHEKHBIX CPEJCTB);
3.12.2. YCIIYTHd MHUIIMAPOBAHUS TIIaTe)XKa, BKITFOYAIONTUE B C€0S CIICTYIONINE BUIBI YCIYT:

00paboTka maTexa, MHUIIMATOPOM KOToporo siisercst [epxkartens KapTouku, B 3JEKTPOHHOW WIIH
WHOH dopme;

nepeAaya TOCPEACTBOM  IJIATEKHOTO  yKa3zaHUs  (TUIATEKHOW  WMHCTPYKIMH)  WH(OpPMAINH,
HEOOXOIUMOM JUIsl OCYIIECTBJICHHSA IUJIaTeka M (MJIM) TMpUeMa JIEHEXKHBIX CpPEACTB IO IUIATexXY:
pacuyeTHOMY LIEHTPY, U (UJIN) IIATEKHOMY arperaTopy, 1 (Win) NOCTaBLIUKY IJIATEKHBIX HHCTPYMEHTOB,
HEOOXOIUMON JUIsl OCYLIECTBIICHUS MOCIHEAHUM (MOCIEAHUMHM) IulaTexa U (WiM) ImpueMa JCHEKHBIX
CPEJCTB IO IJIATEXKY;

3.12.3. yCIYyTU 1O HSMHUCCHHM (CO3[JaHUIO) WM PACHpOCTpaHEHUE IUIATeKHBIX HMHCTPYMEHTOB,
BKITIOYAIONTUE B €051 IMUCCHIO OAaHKOBCKHX TUTATEKHBIX KAPTOUCK;
3.12.4. nH(OpMAaLIMOHHBIE TUIATEKHBIE YCIYTH, BKIIIOYAIOIIKE B ce0s CIeIYIOIINE BH/IbI YCIIYT:

npefocTaBlieHre HHPOPMAIUU, HEOOXOMMOM [T OCYIIECTBIICHHS IJIaTEXa;

cobop, oOpaboTka, XpaHeHUe, MpelacTaBieHHe HHPopMmanuu KIHMeHTy wWiu TpeTbeMy JUIy IO
MOPYYCHUIO U C COTJIACHsI TIOJIb30BATENS O COCTOSIHMU cyeTa (00 ocrtaTkax M (WJIH) ABMKCHUHU JIEHEKHBIX
CPEICTB), O IUIaTeXax MU (WIHM) MepeBOJaX JEHEKHBIX CPEACTB, OCYLIECTBICHHBIX IO 3TOMY CYETY,
IUTATEKHBIX 0053aTeNIbCTBAX, MHOW MH(OpPMAIINHU, CBI3aHHOHU C TUIATE)KaMU, TUIATS)KHBIMU OTIEPALUsIMHU U
(wnn) cyeramu,

npejcTaBieHue MHGOpMalUMu IO omnepauusM, orpakeHHbIM 1o Cuery Kimenrta, Jlepxkaremnto
KapTouky, HazeleHHOMY ITOJIHOMOYMSAMH, IIPEJOCTABIECHHBIMA B YCTaHOBJIEHHOM 3aKOHOAATEILCTBOM
nopsiike nocpeactsoM ucrnonb3zoBanus CIBO «uTepret-0ank «Moit banky», «MTBank Moby.
3.13. MomeHT 6€30T3bIBHOCTH IUIAaTEXa 0 ONepalusiM ¢ UCHoIb30BaHneM KapTouku HacTymaer:
3.13.1. mpu coBepmennn 1uatexkeii B AMIC «Pacder» ¢ MCHOIB30BaHWEM CEPBHCOB WIIH YCTPOICTB
banka — ¢ MomeHTa 6e30T3bIBHOCTH, onpenensemoro AUC «Pacuery;

3.13.2. npu coBeplIeHNHU IUIaTeka C UCHOJIb30BAaHUEM CEPBUCOB MIIM yCTpOHCTB baHka 1mo GaHKOBCKMM
pekBu3uTaM, ykazanHbIM Jlepkatenem Kaprouku, 3a nckimouenuem AVC «Pacuery:

ecii OaHKOBCKMH CYET IMOoJlyyaTess IUlaTeXa OTKPHIT B baHke — ¢ MOMEHTa 3a4MCICHMS JIEHEKHBIX
CPEJICTB Ha CUET MOoIydaTess IaTexa;

eciii OaHKOBCKUH cUET MOoJydaress MmiaTexa OTKpBIT He B baHke — ¢ MOMEHTa MepeyrcIeHHs IEHEKHBIX
cpenctB u3 banka o pekBusnuTaMm, ykasaHHbelM Jlepxarenem Kaprouky;

3.13.3. B MHBIX CITy4asiX — C MOMEHTa IPEOCTaBIEHHS COracus Ha COBEpIICHUE IIIATEXHON ONepaIim.
3.14. MomeHT 0e30T3BIBHOCTH TUIATEKa IO OmNepamusiM 0e3 HCIoib30BaHUs KapTOyku HacTymaer ¢
MOMEHTa OTPaXEHUsI CyMMBI IU1aTexa 1o cuery Knuenra.

3.15. [Inarex cyuTaeTcst UCIIOITHEHHBIM C MOMEHTA OTPAXKEHHsI CyMMBI IJ1aTexa o cuery Knuenra.

3.16. MoOMEHTOM HACTYIUIGHHUSI OKOHYATEIbHOCTH IUIaTeXa SBISETCS MOMEHT  OTPaKEHHS
COOTBETCTBYIOILIETO I1aTexa 1o cuery Knuenra.

3.17. MakcuMaJTbHBIH CPOK OCYIIECTBIICHUS TUIATEKHOW OIepariuy (OKa3aHUs TUIATeKHOM YCITyTH):

npu ucnonb3oBanuu Kaprouku — 30 (Tpuanare) KajJleHAapHBIX JHEH;

6e3 ucnonbp3zoBanus Kaprouku — 2 (18a) 0aHKOBCKHX JIHSL.

3.18. IIpenocraBieHneM corjaacus Ha COBEpIICHUE IIIATEKHON ONepaluy sBIISETCS:

3.18.1. o omnepanusM ¢ ucnonb3oBanueM Kaproukun — coepuienue [lepxkarenem Kaprouku
nercTBuit s ayrenTudukanuu Jepxxarens Kaprouku;
3.18.2. 10 OTepalysM, COBEPIIEHHBIM 0e3 ncnoib3oBanus KapTouku, — moamnucanie JOKYMEHTOB

Ha OyMa)KHOM HOCHTEIE.



3.19. OT3bIB coryiacusi Ha IUIATEXKHYIO OINEPAIMIO OCYIIECTBISIETCS MOCPEACTBOM HampaBieHusl B baHk
3agBICHUSI HAa OTMEHY IUJIATeKHOM OINEpaluy, COJAEPKAIlero PEKBU3UTHI OINEpalud Ha OyMa)KHOM
HOCUTEJIE MPH JINYHOU siBKe B baHk 10 HaCTyIuieHuss MOMEHTa 0€30T3bIBHOCTH TIaTeXka.
3.20. bank obecneunBaeT TrapaHTHPOBAHWE 3aBEPIICHUS PACUYETOB W OKOHYATENIBHOCTH IUIATEXKEH
MIOCPEJICTBOM HCIIOIb30BAHUS CIECAYIOIIMX METOJOB U POLEAYP:
YCTAaHOBJICHUE JIMMUTOB M OIPaHUYEHMM 110 ollepauusM C Hcronb3oBaHueM KapTrouku u (uim)
orepanusaM 1o cuyery 0e3 ucnonb3oBanus Kaproukuy;
IIPOBEJICHUE ONIEPALUNA C YIETOM OUEPETHOCTH IIATEKHBIX UHCTPYKIIUIA;
OCYILIECTBJICHHE pACUETHBIX OIepaluii He mo31Hee OaHKOBCKOrO IHS, CJEAYIOIIero 3a JTHEM
NOCTYIIEHUS] B baHK COOTBETCTBYIONIMX IIATEKHBIX MHCTPYKIIHH.
3.21. Jlns coBepmieHus omnepanuii ¢ momombio Ilnarexxnoro cepBuca Jlepxkaremo Kaproukm
HE00X0IUMO:

3apeructpupoBaTh Kaprouky B IlmatexxHoM cepBuce mnyreM BBOJa (WM CKaHUPOBAHMS)
pexBusutoB Kaprouku, 3nauenns CVC2/CVV2/KIII2 koma, Koma MOITBEpXkACHUS (OIHOPA30BOTO
naposisi), MoJly4eHHOro B Buje SMS-coobuienuss Ha Homep MoOuIbHOTO Tenedona JlepxkaTens KapTOUKH,
3apeTruCTPUPOBAHHBINA B yueTHOU cucteMe banka. Coznanusbiil npu qo6asnenun Kaprouku B [lnaTexHbii
CEpBHC YHHUKaIbHBIA UACHTU(PUKATOP XpaHUTCA B 3alIM()POBAHHOM BHUJE B 3AIIMIIEHHOM XPAHWIIMILE
MOOMIIBHOTO YCTPOMCTBA U MOXKET UCIIOIB30BaThCS B TEUEHUE CPOKa AericTBus Kaprouku;

yctaHoBUThH B [lnatesxxHoM cepBuce criocod ayrentuduxanmu [lepxkatens kapTouku (BBOA KoJa,
BBOJI TIapOJIsi, BBOJ NMEPCOHAIBHBIX OMOMETPUYECKUX ITAHHBIX M T.I.) B 3aBUCHMOCTH OT TEXHHUYECKUX
HacTpoek [lnarexxHoro ceppuca.

Omnata B OTC mnpoBomgutcsi myreM BbiOOpa B IlimarekHOM cepBHCE COOTBETCTBYIOIIETO

VHUKQJIBHOTO HJEHTHPUKATOpa U TMOAHECEHHUs] MOOWIBHOTO YCTPOHCTBA K TEPMUHAIBHOMY
000pyI0BaHUIO.

4.  ®YHKHOUOHAJIBHBIE OCOBEHHOCTH IO UCITOJIb30BAHUIO KAPTOYKH

4.1. JloroBopoMm ycTaHaBIMBAIOTCS (PYHKIMOHAJIbHbIE OCOOEHHOCTH IO HCHOJb30BaHHIO KapTouku u
pexxumy paboTel Cuera HpU €ro 3akJIOYEHUH Ha YCIOBHX cienyroummx Tapudubeix ruiaHo: «Kapra
paccpouku Nel «XanBay», «Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouxu Nel «Xansa MAX»,
«[lorpedutensckuit  kpeautr Ilpome IIpoctoro», «IloTpedburensckuii kpenut «Eme OGonbiiey,
«IloTpebuTenbekuil kpeauT «Boipy4daii».

4.2. Tlpu 3akmouenun [loroBopa Ha ycnoBusax Tapudusix mmaHoB «Kapra paccpoukn Nel «Xanay,
«Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xana MAX»:

4.2.1.nony4yenne KimeHTOM HaJdMuHBIX JEHEXHBIX CPEICTB BO3MOXHO TOJBKO B pa3Mepe ocTaTka
CcOOCTBEHHBIX JEHEKHBIX cpeAcTB Kinenra Ha Cuere, eciiv MHOE HE BBHITEKAET U3 YCIOBUH KPEIUTHOTO
JIOTOBOpa Ha IpejocTaBieHue oBepapadTHoro kpeaurta mno Cuery, 3akiIrO4eHHOro Mexay bankom u
Knuentom Ha ycnoBusix Tapudusix mianoB «Kapra paccpouku Nel «Xansay, «Kapta paccpouxu Nel
«Xansa MIX», «Kapra paccpouku Nel «Xansa MAX»,

4.2.2.pemostHenne  KimmenToM  omepanuii  Oe3HaJIMYHOM — OIIIaTel  TOBapoB  (pabor, yciyr) ¢
ucrnonb3oBaHueM KapTouku ocymiecTBiasieTcs ¢ COOJIOJAEHHUEM MpPaBUJ BBIMOJHEHUS Oe3HATUYHBIX
IIaTeXei, yCTaHOBJIEHHBIX KPEAUTHBIM JOTOBOPOM Ha MpPENOCTaBlIEHHWE OBepApadTHOrO KpeauTa IO
Cuery, 3akimoueHHoro Mexay bankom u Knuenrom Ha ycnoBusix Tapudubix minanoB «Kapra paccpodxku
Nel «XanBay, «Kapta paccpouxu Nel «Xansa MIX», «Kapta paccpouxu Nel «Xansa MAX».

4.3. Ilpu 3axmoueHun JloroBopa, NpedycMaTpUBAIOIIErO BBITYCK B oOpaiieHue BupryanbHO#
Kaprtouku:

4.3.1. Knuenty Beimyckaercs BuptyanbHas Kaprouka. CBeneHus O MONMHBIX pekBH3UTax Kaprtouku
npenocrapisitores Jlepxkarento Kaprouku mocpenctBom MobmisHOro npusioxkenust «kMTBank Mobyy;
4.3.2.nocne Boimycka B oOpamenne bankom BuptyansHoilt Kaprouku ee m3zoOpakeHHe MOSBISETCS B
CIbO. C »toro momenta BupryanpHas Kaprouka cumTaercs BblJaHHOW KIMEHTY W CTaHOBUTCS
JOCTYIHOM AJIs1 ucnoiib30BaHus KinueHrom;

4.3.3.bank obecrieunBaet npeaocrasienne noctymna k Cuery Kaprouku mocpeacrsom CJIBO;



4.3.4.11pu COBEPIIIEHUN PACXOIHBIX OMEPAIMI TOCTYITHBI CAEAYIOIINE ONEepaInu:

- ortata yeayr B CIIBO,

- IepEeBOJI IEHEXKHBIX cpeAcTB co CueTra Ha cueTa KapToyeK, SMUTHPOBAHHBIX baHKOM, a Takxke KapTouyek
Mastercard, Visa, benkapT, sSMUTHPOBaHHBIX APYrUMHU OaHKaMu (TIPH MOJICPKAHUU UMU TexHoioruu 3D
Secure), Bemmoansiemsie B C/IBO,

- [IOJIyYE€HHE HAINYHBIX JIEHEKHBIX CPEACTB PACXOAHBIM KaCCOBBIM OpJEpPOM B Kaccax baHka,

- IEPEeBO/I ICHEXKHBIX cpeAcTB co Cyera 1o miaTexxHomy nopydenuto Kiuenra.

4.3.5.nonomHerne Cyera JACHEKHBIMH CPEICTBAMH BO3MOXKHO B OE3HAJMYHOM TMOPSAKE — C
ucnonb3zoBanueM CIIBO u cucremsr AUC «PacyeTy, mnbo myTeM coBepIieHUs 0aHKOBCKUX MIEPEBOIOB, a
TaK)Ke HAJIMYHBIMU JCHEKHBIMU CPEJICTBaMU — B Kaccax banka o Homepy Cuera;

4.3.6. GyHKIIMOHAILHBIE OTPaHUYCHHUS IO HCIONb30BaHWI0 Kaprouku (monydenuto gocryna Kk Cyery)
ykazanuble B 1.11.4.3.3 - 4.3.5 nHactosmmx OOmmx ycnoBuil [loroBopa, AEWCTBYIOT 110 MOJXY4EHUS
Knuentom Kaprouku Ha Gpusnueckom HocuTese (MJIaCTHKOBOM 3ar0TOBKE).

4.3.7.1lpu Bpmaye KimeHTy Ha (U3MYECKOM HOCHTENE paHee BBINYIICHHOW BHpTyalbHOW KapTOyKw,
KapTtouka moxeT npemocTaBisTbcs 0e3 HaHeceHUss baHkoM pekBU3MTOB KapTouku Ha IIIACTUKOBYIO
3arotoBky. CBeneHus o NOJHBIX pekBU3UTax Kaprouku mnpepocraBisitorcss KimeHTy mnocpenctsom
MoOuibHOTO mpuiaoxkenus «MTBank Mobyy.

4.4. OcymecTBieHre ornepanuid ¢ ucnoyib3oBanueM Kaprouku oOecrieuynBaeTcst CIEAYIOIIMMU
crocobamu:

4.4.1. nocpenctBoM ucnoip3oBaHus Kaprouku, sMuccus KOTOpPOH OCYLIECTBIISJIACH C UCIIOJIb30BAaHUEM
3aroTOBKH KapTOYKH:

0OECKOHTAKTHBIM CIIOCOOOM (TIOCPEICTBOM MPUMEHEHUS TEXHOIOTUN PAAHOYaCTOTHON MICHTH(PHUKALINN);
KOHTaKTHBIM CITOCOOOM (C YTE€HHWEeM MHUKpoIpoieccopa cranaapra EMV (uuma) u (Miau) MarHUTHON
MOJIOCHI);

4.4.2. nocpeactBoM ucnoiabzoBanus [lnarexHoro ceppuca;

4.4.3. nocpeactsoM ucnoiabzoBanus C/AbO;

4.4.4. nocpeacTBOM BBOAa pekBU3UTOB KapTouku B riobaibHOM KOMIBbIOTEPHOM ceTu MIHTepHeT;

4.4.5. mocpeaCcTBOM BBOJAA PEKBU3UTOB KapTOuku Ha MIaTeKHOM TEpMUHAJE OpPraHU3allMd TOPrOBIH
(cepBuca).

4.5. bank wMoxer oka3piBaTh yciuyru Knwenty mno odopmieHuto ((popMuUpoBaHUIO) TIIATEKHOU
UHCTPYKLUHU B (opme JIokyMeHTa B 3JI€KTPOHHOM BHJE, IIPU 3TOM MOPSAOK U CIIydyau OKa3aHUS TaKUX
YCAYT ONPEACIAIOTCS B JOTOBOPE Ha OKa3aHUE yCIyr B MOOMIbHOM npuitokernn « MTBank Mobyy.
[Tepeuncnenne neHexHbIX cpeAcTB co Cyera mo nopydeHnto KiueHTa OT MMEHHU U 3a CUET JEHEKHBIX
cpeactB KimeHnTta MoeT OCyIIeCcTBIATHCS MOCPEACTBOM IIIaTeKHOro opzepa baHka, ycinoBus miatexa
0 KOTOPOMY IIPEIBAPUTENBHO COIJIacOBaHbl M noAaTBepkacHbl Kimenrom. Ilopsanox u ciydam
UCIOJIb30BaHUsl YKa3aHHOTO IUIATEKHOTO OpJiepa OIpPEAENsSIoTCs B JOrOBOpPE Ha OKa3aHHWE YCIYyTI B
Mo6mibHOM npuioxenun «MTBank Moby».

5.  OBA3AHHOCTHU KIIMEHTA

5.1. Hnsa otkpeituss Cueta u Bbllycka B oOpamenue Kaprouku npu 3axmoueHuu JloroBopa ykasatb
JIOCTOBEpHBIC CBEACHUS (B T.4. PEKBU3UTHI JOKYMEHTA, YJIOCTOBEPSIONMIETO JTHYHOCTD) NPU 3aOJHEHUN
AQHKETHBIX JaHHBIX.

5.2. He nepenaBarbs KapTouky, MOOMIBHOE YCTPOICTBO B MOJBb30BAHUE M PACIIOPSIKEHUE APYIHX JIUIL,
obOecneunTh KOHpUAeHUUanbHOCTh nHpopmanuu o ITMH-kone, monueix pexkBusutax Kaprouku (Homep
Kaprouku, cpokx ngeiictBus, CVC2/CVV2), nuHamudeckux mapojsx, HampaBisieMbIX baHkoM B
CooOuieHusx, 1 He cOO0IIATh TaHHYI0 HH(OPMALIHMIO TPETHUM JHIaM (B TOM yucie paboTHukaM baHka),
HE YCTaHaBJIMBAaTh Ha CBOM YCTpoWcTBa (MOOUIIBHBIN Tene(oH, MIaHIIEeT, IePCOHANBHBIN KOMIBIOTEDP U
Ip.) npuiaokeHus yaaaeHnoro goctyna AnyDesk, RustDesk, LiveTex u apyrue mo HaCTOSIHHIO TPEThHX
JUL] B ILEJNAX NPEJOTBPAIICHUS COBEPLIEHUS TPETbUMH JMIAMM IPOTUBONPABHBIX JEHCTBUH C
pexBu3utamu Kaptouku.
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5.3. Tlpu nonydyennn Kaprouku Ha pusmdeckom HocuTene (TUIACTUKOBOM 3aroTOBKE) HE3aMETUTEIIBHO
pacnucarbest Ha 000poTHOU cTopoHe KapTouku Ha mosoce ans noanucu Jlepxkarens Kaprouku (mpu ee
HaJTUYHH ).

5.4. OcyiecTBasATh ONEpalMy B Mpejenax MOJ0KHUTEIBHOIO0 OCTaTKa JICHEKHBIX cpenctB Ha Cuere u
(umu) numurta OBepapadTa, yYCTaHOBJIEHHOTO KPEOUTHBIM JOTOBOPOM H(WJIHM) JIOTOJHUTEIbHBIM
corjameHueM Impu ero 3akinrodeHud. [lpm  Bo3HUKHOBeHMH HeyperynupoBaHHOTO — OcTaTKa
3agomkeHHocTH Kiuenta, bank CaMOCTOSTENbHO yCTaHABIMBACT MIPUYUHY €0 BOSHUKHOBEHHS U B CPOK,
He mpeBblamOmuil 7 (cemb) paboumx nHEH ¢ MomeHTta oTpaxkeHus mo Cuety Kiumenra cymmbl
HEYPEryJIMPOBAHHOTO OCTAaTKa 3a/I0JDKEHHOCTH, yBenomuiseT KiueHTa o HEOOXOIMMOCTH MOTalleHus
(BO3BparTa) CyMMBI HEYpPETYJIMPOBAHHOTO OCTAaTKa 33/I0JDKEHHOCTH OJHUM U3 CIIOCOOOB, YKa3aHHBIX B II.
12.9 nacrosmux O6mux yciaosuit Jlorosopa.

B cnydae Bo3HukHOBeHHMs HeyperynupoBaHHOro ocTaTka 3aJ0KEHHOCTH IOTacUTh €ro B
teueHue 14 (deTpipHaANATH) pabOUUX JHEH C 1aThl BOSHUKHOBEHHUSI.

HeyperynupoBanHblii  OCTaTOK  3aJ0JDKEHHOCTH  MOXET  BO3HUKHYTh TIPH  OTCYTCTBHH
JIOCTaTOYHOTO KOJIMYECTBA JEHEKHBIX cpe/icTB Ha Cyere B pe3ynbTaTe:

- U3MEHEHUS KYPCOB BAIIIOT, IPUMEHICMBIX TIPU OJIOKHPOBKE CyMMBI omnepanuu 1mo Kaprouke u
npu oOpaboTke omnepauuu no Cyery, eciu CyMMa OIEpaluy, MOCTYNUBIIEH K 00paboTKe, MpeBbIIIaeT
cymmy cpenctB Ha Cuere;

- UI3MEHEHUS KypCOB BaIIOT, IPUMEHSEMBIX MTPH 00pabOTKe OIepaluii Mo 3a4UCICHUIO IEHEKHBIX
cpenctB Ha Kaprouky, COBEpHICHHBIX B YCTPOMCTBaxX (CepBHCAax) WHBIX OaHKOB, Ha JaTy U BpeMs
00paboTKK aBTOpH3alMU U Ha JaTy U Bpems oOpabotku B IlporeccuHroBoil cucteme (QPUHAHCOBOTO
MOATBEPXKJEHUSA (KIUpHUHTa), mojydeHHOro oT [lmaTexHoW cuCTeMbl, €CliM CymMMa aBTOPH3AIUU
MPEeBBIIIACT CyMMY (DMHAHCOBOTO MOATBEPKACHUS (KIUPUHTA), TOTydeHHOTO OT [1aTeXHOM CHCTEeMBI;

- TpoBeACHUs 0€3aBTOPU3ALMOHHON omepanuu (0e3 TOCTYIUIEHHS 3ampoca Ha 0J00peHHe
ornepanuu B baHk);

- o0Opabotku omeparuu 1o Cuery, e€ciau cymMMa OIepalyu, IOCTYyNHUBIIEH K 00padoTke,
MPEBBIIIAET CYMMY cpelicTB Ha Cuere;

- CIHCAaHUsl paHee ONIMOOYHO 3aYHCIICHHBIX JIEHEXKHBIX cpeAcTB o Cuery KimeHTa M B MHBIX
CIIyJasix.

- onoOpenus oneparuu [LnarexxHoit cuctemoi;

- B UHBIX CITy4YasiX.

5.5. Jlna oOecrieueHuss BO3MOKHOCTH WHUIIMAPOBAHUS TMPOIEAYPHl OMPOTECTOBAHUS OMEpPAIIHH,
COBEPILECHHON C HCHoJib30BaHMEM KapTouku, caMOCTOSITENbHO KOHTPOJIUPOBATH omnepauuu no Cuery,
XpaHuTh KapT-uekn J0 MOMEHTa WX BBIBEpKH ¢ BbhIHCKamMu 10 CUeTy, COXpaHATh KOIUHU
MOJATBEPXKJICHUN 3aKa30B, NMyONMMYHBIX O(epT, COTNAIIeHUN C OpraHM3alMsIMH TOPTOBIU (cepBuca),
npuHuMaromuMu KapTouky K oruiare, BKJIIOYas YCJIOBHS JTOCTaBKH 3aKa3a, a TAKXKE BCIO TMEPEMHCKY C
HUMHU TIpU COBEPIICHUU omepanuii ¢ ucnons3oBanueM Kaprouku, B Tedenune 120 (cta aBaguaTH)
KaJICHJIAPHBIX JHEH C MOMEHTA UX COBEPIICHHS.

5.6. [ns peamuzanuu mpaBa TpeOOBaTh MPU3HAHUS HEABTOPU30BAHHOM OIEpallH, COBEPIICHHOW C
ucrnonp3oBanueM Kaprtouku HeaBTopm3zoBanHoM, Kimment nu6o J[lepkarens Kaprouku, HageneHHBIHA
MOJIHOMOYMSIMH, MPEAOCTABICHHBIMA B YCTAHOBJIIEHHOM 3aKOHOAATENIbCTBOM TMOpsJKe, He mo3aHee 70
(cemmecsITH) KaJICHIAPHBIX AHEH ¢ AaThl OTpa)xKeHUs 3Tou omepanuu o Cyery o0s3aH MpeI0CTaBUTh B
bank 3asBrneHue B MUCbMEHHOU (hopMe Ha OyMa)KHOM HOCHUTENE WM B 3JIEKTPOHHOM BUJE (MIOCPEICTBOM
HarpaBieHus: cooobmennst yepe3 CJIbO), comepkamee TpeOoBaHWE O MPU3HAHUM OCYIIECTBICHHOW C
ucnoib30BaHrueM KapTouku omneparyivi HeaBTOpHU30BaHHOM.

5.7. B cayuae yrepu unm kpaxku KapTouku, MOOMIBHOTO YCTpOHCTBa, a Takxke ecnu [TMH-kon m(wmm)
pekBU3UTHI KapTouku cTamu W3BECTHBI TpeTheMy TuIly, Jlepkarens KapTouku 00s3aH HE3aMeNTUTENHHO
CaMOCTOSATENbHO 3a0okupoBath Kaprouky ¢ momomisio «MHTepHET-0aHK «Moi baHk», MOOMIBHOTO
npuioxenuss «MTBank Moby». Ilpu oTCyTCTBHHM BO3MOXHOCTH CaMOCTOSTENBHO 3a0J0KHPOBAThH
Kaprouky, Jlepxatens Kaprouku nnu KimneHt 00s3aH onepaTUBHO COOOIIUTH B baHk 0 HE0OX0oauMocTH
OJIOKMPOBKH KapTOYKH (OTHUM U3 TIEPEUUCIICHHBIX CIIOCOOO0B):
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- obparuBmuck B KouTtakt-ieHTp banka, paboTtarommuii KpyriocyTodHo,mo TtenedoHam +375
17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wumum mnocpencTBoMm
HET0JIOCOBBIX KaHAJIOB CBA3H,

- oOpatuBIIKCh B IoApasaeneHre banka u 3an0IHKUB 3asBICHHE yCTaHOBICHHON baHkoM GopMEI.
5.8. Bosparute Kaprouky B baHk nu4yHO wmiu dyepe3 mpeactaButenss B TeueHue 10 (mecsTn)
KaJCHJApHBIX THEH MPH HACTYIUICHUH OJHOTO U3 CIEAYIOIINX COOBITHIA:

- ICTeYEeHU cpokKa jaeiictBus Kaprouku,

- HeoOXoauMocCTH 3aMeHbl (nepeBbinycka) Kaprouku B ciiydae ee MOBpexIeHHUs (TEXHHUYECKOU
HEHCITPAaBHOCTH),

- IpeKpaleHus UCIob30Banus KapTouku 1mo kakon-1mbo npudrHe,

- OnmoxupoBku Kaprouku mo mpuumHam, oroBopeHHbIM B 1m.11.4 u m.11.5 nactosmmx OOmmx
ycnoBuid Jlorosopa,

- pactop:kenus Jlorosopa,

- o TpeboBanuto baHka.
5.9. Osnakomuts [epxkatens nononnutenbHor Kaprtouku c IlpaBumamu BIIK u [loroBopom u
o0ecnieunTh UX cobiroieHue Jlepxarenem.
5.10. Ilpu nocrymienun ot banka nHpopmanuu 0 cymMMax JAECHEXKHBIX CPEJICTB, 3aUMCIIEHHBbIX Ha Cuer
Knuenra (Hammexamiero OeHeduimapa) B pe3yibTaTe OIMIMOKM OTIPABUTENS, NMPHHATH DPEUICHHUE O
BO3Bpare (OTKa3e B BO3BpATE) OLIMOOYHO MEPEUHCICHHBIX (3aYKMCICHHBIX) €My JICHEXKHBIX CPeACTB. B
Cllydae MPHUHATHUS PELIeHHs] O BO3BpaTe OMIMOOYHO MEPEUMCICHHBIX (3aUHUCICHHBIX) JIEHEKHBIX CPE/ICTB
otnpasurento, KiMeHT ocymiecTBiseT UX BO3BpaT CaMOCTOSTENBHO, B T.4. IUIATEKHBIM MOPYyYEHHEM B
NOpSAJIKE, YCTAaHOBJIEHHOM 3aKOHO/AATeIbCTBOM. KiMeHT BrpaBe nopy4uuth baHKy OCyIIeCTBISATh 3a HETO
BO3BPAT OIIMOOYHO NEPEUUCIICHHBIX (3aUMCIIEHHBIX) Ha ero CueT IeHEXHBIX CPEJCTB IYyTEM BbIPayKEHHS
CBOETO COIVIacHs Ha CIIMCAHUE JACHEKHBIX CPEJICTB B MMCbMEHHOM 3asBJIEHUH, IPEJOCTaBICHHOM B baHK.
Bbank ocymiecTisieT Bo3BpaT OMIMOOYHO MEpeyrciIeHHbIX (3auncieHHblx) Ha Cuer KimeHTa aeHeXHBIX
CPEJCTB OT UMEHH U 3a CUET JIEHEXKHbIX cpeacTB KilneHTa mocpencTBoM MmIaTeKHOTO OpAepa.
5.11. OnnaTuTh B CPOK MO MOCIETHUN OAHKOBCKHM J1eHb Mecslla, CIEAYIOIIEro 3a MECSIIEM HAauHUCIIeHus,
m1aty (KOMHCCHOHHOE BO3HArpax/aeHue) 3a okazaHHble KIIMEHTY B OTYETHOM MECSIE€ YCIYrH COIJIaCHO
[lepeuHto BO3HarpaxJIeHUH MO omepauusM C KIHEHTaMH M OaHKaMu-KoppecnoHieHTamu 3A0
«MTbank» (manee — llepeueHb BO3HarpakJeHUil), €CIM HHOM CPOK [UIsl YIUIaThl KOMHCCUHU HE
ycraHoBieH [lepeuneM Bo3HarpakaeHuil. [lox oTueTHBIM MecsAeM NOHUMAETCS UCTEKIINM KaJleHJapHbIN
MeCSI1], MPEALIECTBYIOMINN TEKYILIEMY MECSILY.
5.12. JIoOpocoBECTHO U MPEAYCMOTPUTENBHO MOJB30BaThCsl CBOMMHU IpaBamMu. C LeIbI0 CBOEBPEMEHHOTO
O3HAKOMJIEHHS C HampaBlieHHBIMM bankoM KiueHTy MHQOpPMAIMOHHBIMM  COOOILIEHUSMHU U
IPEUIOKEHUAMH C Pa3yMHOM NEPUOJUYHOCTBIO 3HAKOMUTBCS ¢ HOBOCTSIMM banka Ha Calite, peryiaspHo
IIPOBEPATH CBOW AJIEKTPOHHBIA ITOYTOBBIM SIIMK IpenocTaBieHHbI KnuenTtom B baHk Kak JM4YHBIN €-
mail), He3aMeAMMTENPHO MONY4YaTh 3aKa3HYK KOPPECHOHICHIMIO B MOYTOBBIX  OT/ACICHHUSX,
JIOCTaBJISIEMYIO COTJIaCHO IMOYTOBBIM IIPaBHJIaM, a TakXe IOCTYMAIOLIyl0 Ha yka3zaHHble B JloroBope
azapeca.
5.13. CobnroiaTh HOPMBI BaJTFOTHOTO 3aKOHOZATENhCTBA B YACTH MPEJCTaBIeHNS B baHK TOKYMEHTOB B
cllyuae NpPOBEIEHHUS ONepaluii Ha OCHOBaHMM paspemieHuii HanumonanbHoro Oanka PecryGnuku
benapych 1160 B yB€1IOMUTENBHOM HOPSIKE.
5.14. IlpenocraBnaTh B bank Bce HE0OXOAMMBIE JOKYMEHTHI M HMH(pOpMaIHio, KoTopble bank Tpedyer
W/WIM  KOTOpble HEOOXOAMMBI JJsi BBIMOJIHEHHs baHkoM TpeOoOBaHMH 3aKOHOAATEILCTBA O
OPEOTBPALICHUN JIETAU3allMi  JJOXOJIOB, TIOJIYYEHHBIX TMPECTYHbIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON JIEATENHHOCTH U (PMHAHCUPOBAHUS PACIPOCTPAHEHHS OPYKUS MACCOBOTO TOPAKEHUS
(B TOM uucIIe TOKYMEHTHI U WH(POPMAIHIO, HEOOXOIUMBbIE ISl TOSICHEHUs CYTH (PMHAHCOBOM oIepanuy,
orpeziesieHus] UICTOYHUKA MPOUCXOXKIEHUS JEHEXKHBIX cpeAcTB KimeHTa, ocylecTBIeHNs BO3IOKEHHBIX
Ha bank QyHKIUMI 10 MAeHTH(PUKALNN YYaCTHUKOB (PMHAHCOBOM omepanuu, Bepuduxannuu, 0OHOBICHHS
(akTyanu3zanuu) AaHHBIX 0 KiMeHTe), a Takke B MHBIX, IPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CITydasX.
5.15. He mpoBoauTe B pamkax Hactosumero /loroBopa omepanuu, CBS3aHHBIE C OCYLIECTBICHUEM
NPEANPUHUMATENIBCKON  IEATENPHOCTH (32 HCKIIOYEHUEM MOCTYIUICHHMsSI C TEKYyILero (pacueTHoro)
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0AaHKOBCKOT0 CueTa MHIMBHAYAJIbHOIO NpeanpuHumarens Ha CueT AEHEXHBIX CPEICTB, SBISIOLIMXCS
JI0XO0JI0M OT IPEAIPUHUMATENBCKON JESTENBHOCTH).

5.16. He ucnosnb3oBath KapTouky B IpPOTMBO3aKOHHBIX LEJSAX, BKJIIOYAas MOKYIKY TOBapoB, padoT M
YCIIYT, 3alpeliEHHBIX 3aKOHOJATENIbCTBOM, a TAK)K€ 3aKOHOJATEIbCTBOM IOCYIapCTBa, HA TEPPUTOPHUU
koToporo [lepxarens Kaprouku ucnonszyer Kaprouky.

5.17. Ilpn nonxmouenun yciayru «HHpopmupoBanue o6 omepanusx C HCIOJIb30BaHUEM OaHKOBCKON
IUIATE)KHOM KapTOYKW» COOJI0JaTh Mephbl 0€30MacHOCTH, MPEJOTBpAlaloIlue JOCTYH TPEThUX JIUIL K
nony4yeHHoi B CooOmennu nHpopMammu:

- YCTaHaBJIMBATh 3alUTHBIE MAPOJU M KOJbl AOCTyNa K MOOMIBHOMY Telle(OHY, MOOMIBHOMY
npwiokennto  «MTBank Moby», wmeccenmkepy Viber wu(unam) WHBIM yCTpOWCTBaM (cepBHCaM,
IPUII0KEHUSAM), Ha KoTopble nocTynatoT CooOIieHus;

- HE TepeiaBaTh TPETHUM JIMLAM MApOJIH U KOJIBI JOCTYIa K MOOMIBHOMY Tesie(hOHY, MOOMIIBHOMY
npuioxennto «MTBank Moby», wmeccenmkepy Viber wu(wmu) wuHbBIM ycTpoiicTBam (cepBHCaM,
IPUIIOKEHUSIM), Ha KOTopble octynaroT Coo0IeHus;

- IpU 1Hepenade TPETbUM JMLIAM MOOWIBHOro TenedoHa H(WIM) HHOTO YCTPOHCTBA C
YCTaHOBJICHHBIM MOOHMIbHBIM TpriiokeHneM «MTBank Moby», meccenmxepom Viber, uabim cepucom
U(UIM) NOpUIIOKEHHEM, Ha KoTopble moctynaloT CooOueHus, KOHTPOJIMPOBATh HCIOJIb30BaHUE
yCTPOMCTBA JaHHBIMU JIMIIAMU U HE OCTaBJISTh YCTPOHUCTBO 0€3 MPUCMOTPA;

- TIpU nepefaye TPeTbUM JUIaM MOOMJIBHOIO TesnedoHa Ha JUIMTENbHOE BpeMs (Hampumep, C
LEJIbIO IPOBEACHUSI PEMOHTHBIX paboT) u3Biekats SIM- kapty;

- IpU mepefaye TPEThbUM JIMLAM YCTPOMCTBAa € YCTAHOBJIEHHBIM MOOWJIBHBIM HPUIIOKEHUEM
«MTBank Moby», wmeccenmkepom Viber, wHbIM cepBUCOM H(WJIM) TNPHIOKCHUEM, Ha KOTOPBIC
nocrynaror CooOlieH s, Ha JJIMTENILHOS BpeMs (HalpuMep, C LENbI0 HMPOBEICHUsS PEMOHTHBIX padoT),
obecrieunTh Oe30MmacHbIil BbIXOA M3 MoOWiIbHOTrO mpuioxkeHus «MTBank Mobyy, meccenmkepa Viber
(MHOTO cepBHCa H(WIIH) IPUIOKEHHU).

5.18. Ilpu Bemavye momnoiHHUTENbHON KapTroukm Ha MM (U3NYECKOTO JIHIA, UCTOJh30BaHue KapTouku
KOTOPBIM OCYILECTBISIETCS B CHIIY IIOJJHOMOYMM, NPENOCTaBICHHBIX KIMEHTOM B YCTaHOBIEHHOM
3aKOHOJATENbCTBOM Nopsiake, KnMeHT nomkeH NoATBEpAUTh HAIMUME TaKUX MOJIHOMOUYMHU y Jlepxkarens
nononaurensHord Kaproukn B nmepuon aevictsust Kaprouku. Ilpn nmpekpaieHun 1elcTBUS TOJIHOMOYUI
Ha MHCIONb30BaHWE JomnosHuTenbHOM Kaprouku wu  pacnopspkenune CueToM, NpeaoCTaBICHHbBIX
Jepxatento ponosHUTENbHONM KapToukn B yCTaHOBIEHHOM 3aKOHOAATEIBCTBOM mopsake, KimeHT
00s13yeTcss yBeZJOMUTh 00 3TOM baHK M MpOUIUTH MOJHOMOYMSI HA HCIOJB30BAHUE JIOMOJHUTEIBHOU
Kaproukn u pacnopsbxkenue Cuerom J[lepkarento pomnosHuTenbHOM Kaprouku. bank He Hecer
OTBETCTBEHHOCTH 3a coBepuieHue onepauuid mo Cuery J[lepxatenem nononHutenbHoi Kaprouku, B
Clly4ae IMpeKpalleHus MACUCTBHUs IIOJIHOMOYMM, MPENOCTaBICHHBIX JlepaTento JOMOIHUTEIbHOU
Kaprouku, n Heucnonnenust KinneHtom yka3aHHON 00S3aHHOCTH.

5.19. Jlo MOMeHTa WMHUIMHMPOBAHUS IIaTexa nocpeactBoM IlmarexHoro cepsBuca KimeHT o0s3yercs
O3HAKOMUTBCSI C YCIOBHUSIMU TOJb30BATENIbCKOIO COTJIAIIEHHUS, 3aK/IoYeHHoro Mexay Kimentom wu
[TnarexHBIM cepBHCOM, a Takke ¢ nHpopManuei, pazmenieHHoi Ha Caiite.

5.20. CamocrosarensHo o3HakoMHuThCs ¢ KommmaeHc-monutukoir 3A0 «MTbank», pa3MenieHHONW Ha
Caiire.

5.21. CaMOCTOATENIEHO TIPHHUMATh pelieHne 00 OTHeceHWH (HEe OTHEeCeHHWH) MocTymuBmuxX Ha Cuer
JICHEeXKHBIX CPEJCTB OT (PU3MYECKHUX JIML, B TOM YMCJIE HWHIAMBHIYAJIbHBIX NpearpUHUMATened H(Win)
IOPUAMYECKUX JIMIl, KOTOpble HE ABIAIOTCS pe3uneHTamu PecnyOnuku benapych, kK uHOCTpaHHOMU
0€3BO3ME3/IHOM MOMOIIM U 0 HEOOXOJMMOCTH €€ PETHCTpallMd B COOTBETCTBUU C 3aKOHOAATEIHCTBOM.
CaMOoCTOATENBHO PETYIUPOBATH CBOM OTHOLIEHUS U MOPSIIOK PACYETOB C HAJIOTOBBIMH OpraHaMH.

5.22. IlucbMeHHO TpU JIMYHOM OOpalleHuH B nojpaszzaeneHue banka yBenomuth bank 00 m3MeHeHUU
CBOMX pPEKBHU3UTOB [OKYMEHTA, YJOCTOBEPSIONIETO JUYHOCTh, (DaMUIMH, COOCTBEHHOIO HUMEHH H
oryecTtBa (IIpU HAJMYMU TAaKOBOT'O), ajpeca PETUCTpalMu JMOO ApYroil KOHTAKTHOH WHGopManuu,
ykazanHoi B JloroBope, B TeueHue 10 (ecaTn) KaJIeHIapHBIX JHEH C TaThl TAKUX U3MECHECHH.

5.23. YBenomnenue KimeHTa O ABMKEHHM NEHEXHBIX cpencTB Mo CyeTy OCYHIECTBISIETCS IyTeM
HarnpasieHus: eMy CooOIeHNsI Ha OCHOBaHUM OTAEIBHO 3aKIIOUEHHOI0 MEXJly CTOPOHAMHU JI0r0BOpa Ha
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okazanue yciayru «MHbopMupoBaHHe 00 omepanusx C HCIOJIb30BaHHEM OaHKOBCKOW ILIATEKHON
KapTOUKM», a TaKXKe MyTeM pa3MelleHus nHpopManud o0 OCTaTKe JIEHEKHBIX cpeincTB Ha Cuere U
coBepiieHHbIX oneparusax mo Cuery B «MHTepHeT-0ank «Moit baHk», MOOWIBHOM TPHUIOKEHUU
«MTBank Moby» u npenocrasnenus KinueHTy goctyna K Takoid MHPOpPMAIMK MyTeM MOJKIIOYCHUS K
«Hutepuer-6ank «Moii bank», moounsHOMY mpuinoxkeruio «MTBank Moby» Ha ocHOBaHHH OTAEIBHO
3aKJIFOYEHHOTO MEXIY CTOPOHAMH JOroBOopa Ha OKa3aHHWE YCIYr TUCTAaHIMOHHOTO OaHKOBCKOTO
oOcimyxuBaHus (Ha YCIOBHAX MyOaudyHOUW odepThl) M(WIM) TOTOBOpPA Ha OKa3aHHE yCIyT B MOOHMIJIBHOM
npunoxennn «MTBank Moby» (Ha ycnoBusax myOmuunoi odeptsi). [Ipu stom Knment npusHaercs
MOJYyYUBIIUM Takoe yBelAOMJIeHHEe B Jary otnpaBieHus CooOmeHus win pasmenieHuss bankom
UH(OPMALIUU O JBWKEHUHU JEHEXHBIX cpeacTB no Cuery B «MHTepHeT-Oank «Mol banky», HeE3aBUCHMO
oT (akTuueckoro mpoureHus (o3HakomuieHus) Kimenra ¢ nmanHod mHbopmanueit. B ciydae oTkaza
Knuenra ot noxkmodenus k ycnyre «HpopMupoBanue 00 onepanusax ¢ UCIOIb30BaHUEM OAaHKOBCKOM
IIaTeXKHOU KapTouku» U (win) «MuTepHer-6ank «Moi baHk», 0T ycTaHOBKH MOOMIIBHOTO MPUIIOKECHHUS
«MTBank Moby» KnueHT cuntaeTcst yBeAOMIICHHBIM O JBH)KCHUH JACHEKHBIX cpeacTB mo Cuery B aary
COBEpIICHHSI ONIEPaLIUU.

5.24. TlucemenHo mHpopmMupoBath bank 00 ommOo4YHO 3auncieHHbIXx Ha Cyer cymmax B Teuenue 10
(tlecsiTH) KaJeHIApHBIX JAHEH IOCIie MoJIyuyeHus BHIMUCKU 110 CUeTy, a Takke KOHTPOJIUPOBATh ABMKEHUE
JeHEeXHBIX cpeacTB 1o Cyery u mHpopMupoBaTh BaHK B cilydae BBISBICHHS OIMIMOOYHO HECITUCAHHBIX
(ciucanubix yacTH4HO) co Cuera KimeHTa IeHEXHBIX CPElCTB MO OcCyllecTBiIeHHON KimentoMm wmu
Hepxarenem KapTouku onepauuu.

6. OBA3AHHOCTHU BAHKA

6.1. Ilpu nmunom oOpamenun Knmenta B moapazaenenue banka npemoctaButh KimeHnty mo ero
TpeOOBaHUIO €KEMECAYHYIO BBITUCKY 10 CueTy Ha OyMa)KHOM HOCHUTEJIE.

[Momnmuunocte BbImUCKM 1o Cyery ynocroBepsieTcst paOoTHHKOM baHka, MOATOTOBMBIIUM
BBIMKCKY, TyTE€M €€ MOJANUCAHUS U NMPOCTaBleHus oTTUcKa mTamna banka. Jlyonukar Beinucku no Cuery
bankom He mpenocraBisercs. B ciyuae Heo6xoauMoctu nosydeHust KinventoM ay0OiamMkaTa BBITUCKH IO
Cuery paboTtHuk baHka rotoBUT HOBYIO BbINUCKY IO Cuery 3a TpeOyeMbldl (aHAJIOIMYHBIN) MEepUoJ
BPEMEHU.

Kmuenram, nonkmodennsiM k CJIBO «uTepHeT bank» mpenocTaBisTh BBITUCKY B 3JIEKTPOHHOM
BUje C uHpopManuell o ABMKEHHM JAEHEXHbIX cpelcTB mo Cuery, cOpMHpPOBAHHOW IO 3ampocy
Kinenta c ucnons3oanueM C/IBO «MutepueT bank».

6.2. bnokupoBars Kaprouky mo oOpamenuto Knuenta o0 yrepe wnu xumenun Kaprtouku (B ciyuae
nonyueHus Kinenrom Kaprouku Ha pU3HYeCKOM HOCUTENE — IUTACTHKOBOM 3ar0TOBKE).
6.3. OOecneuynTh OCYIIECTBICHHE PAcyeTOB IO ONEpalusM C HMCIojib30BaHHeM Kaprouku B mpenpenax
ocTaTKa JEHEXKHBIX cpeAcTB Ha Cuere, a TakkKe B Ipejaenax yCTaHOBJIEHHOro jgumuta OBepiapadra 1o
Cuery (B cily4yae €ero yCTaHOBKH).
6.4. TapanTHpOBaTH COOIOCHNE OAHKOBCKOW TaifHbI KiTMeHTa B COOTBETCTBHUH C 3aKOHOIATEIHCTBOM.
6.5. HcnomHsaTh maTexHble HHCTPYKIMK KieHTa B CpOKH, YCTAaHOBJIEHHBIE 3aKOHOIATETLCTBOM.
6.6. BrlmaBaTh HanMUHBIE NEHE)KHBIE cpenacTBa co Cuera B Mpenenax OCTaTKa JEHEKHBIX CPEACTB Ha
Cuete B COOTBETCTBHUHM C MPEABAPUTEIBHO MOJAHHON 3asBKOM HA BbIIa4y HAJIMYHBIX JCHEKHBIX CPEACTB
B CPOK He mo3jHee 5 (msaTu) pabouux JHEH ¢ MOMEHTA MOJYYeHHsT YKa3aHHOMW 3asBKH. 3asBKa Ha BBIAAYY
HAJIMYHBIX JICHEXKHBIX CPEJICTB MOXET ObITh NMPHUHATa B YCTHOH ¢opme mo TenedoHy pabOTHUKOM
KoHTakT-11eHTpa, B muchMeHHOHN (popme paboTHUKOM ToapasneneHust banka, mocpeactBom oOpalieHus B
COLMAJIBHBIX CETAX, MECCEHKepax, yarax, cooduienusax B yare CHABO. IIpu 10cTaTouHOCTH HATMYHBIX
JEHEe)KHBIX CPEACTB B mojpaszzaeneHun baHka nenexHsle cpeactBa co CyeTa MOTYT OBITh BBIILIAYEHBI B
neHb oOpamenust Knuenra.
6.7. B cmyuae pacropxkenus JloroBopa (3akpeitusi CueTa) BO3BpaTUTh KIIHMEHTY OCTAaTOK JCHEKHBIX
cpeactB Ha Cyere mociie 3aBepIIEHHs] pacueToB ¢ baHKOM, CBSI3aHHBIX C MCHOJIb30BaHMEM Kaproukw, a
TaK)Ke UCTIOJHEHHsI BceX 0053aTebCTB 1o JloroBopy.

Bo3Bpar ocTtarka JEHEXHBIX CpPEACTB IPOM3BOAUTCS Ha OCHOBaHUM 3asBieHUs KimeHra Ha
3akpeiTHe Cuera 1o ycraHoBiieHHON bankom ¢opme, mo ycmoTpenuto Kinenra:
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- HAIMYHBIMH JICHE)KHBIMH CPEICTBAMH (C YUETOM MOJIOXKEeHHUH 11. 6.6);

- 0aHKOBCKMM II€PEBOJOM Ha Apyroil cuet Kiuenra, oTkpbIThii B baHke;

- 0aHKOBCKMM I1€PEBOIOM Ha cdeT baHka 1o y4yeTy pacueToB 10 MPOYUM ONEpaLHsIM, C HOCIEeYIOEH
BBIIUIATON KIIUEHTY.

6.8. CsoeBpemeHHo wuHpopmupoBath Jlepxkartens KapTouku O HEBO3MOKHOCTH OCYILIECTBICHMUS
onepanuii mpU HMCHOJIb30BaHUM KapToukw B ciydae IJIAHOBBIX TEPEPHIBOB MM COOEB, MOBIEKIIHMX
HEpaboTOCHOCOOHOCTh  IPOrPAMMHO-TEXHUYECKUX  CPEACTB,  OOECNeUYMBAIOIUX  00CIy)XKMBaHUE
Hepxarens Kaproukn, a Takke O IUIAHUPYEMBIX CPOKaX BOCCTAHOBJICHUS pPabOTOCIOCOOHOCTH
IPOrPaMMHO-TEXHUYECKUX CPEJICTB MOCPEACTBOM pa3MelleHus yBeaomiieHus Ha Caiite.

6.9. IIpoaomKuTeNnbHOCTE C0OS, TOBJIEKIIET0 HEPabOTOCIIOCOOHOCTh MPOTrPAMMHO-TEXHUYECKHUX
cpeAcTB, obecrneunBaromux odcmyxkuBanue [lepxarens Kaprouku, koTopas Cily’)KUT OCHOBAHHEM s
yBenomienust Kimenrta cormacHo 1. 6.8. Hactosmux OOmux ycioBuil J[oroBopa 0 HEBO3MOXKHOCTH
OCYILECTBJICHHs OIlepalvii Ipy ucnonb3oBaHun KapTouku, ycranaBnuBaercs:

- or 15 munyr m Oomee — mus cOOs, MOBJIEKIIETO HEPaOOTOCIOCOOHOCTH CeTH OaHKOMATOB,
UH(POKHOCKOB, TEpPMUHAJIOB, a Takxke [IporeccunroBoii cuctemsl banka B paboune nHu;

- or 30 mMuHYT W Ooyiee — maus cOOs, TOBJICKIIErO HEPAOOTOCIIOCOOHOCTh CETH OAHKOMATOB,
UH(POKMOCKOB M TEepMHMHANOB, a Takke IIporneccunroBoii cuctembl baHka B BbIXOAHBIE M(WIH)
npa3IHUYHBIC THU.

6.10. B cpoku, ycTaHOBIIEHHbBIE 3aKOHOAATEIBCTBOM, YBEIOMUTh KitneHTa o Heo0X0AMMOCTH MOTalleHus
cymMmbl  HeyperymupoBaHHOTO oOcTaTKa 3aJ0JDKEHHOCTH IOCPEIICTBOM  HampaBieHusi KimeHrty
Coo01eHns Ha HoMep MOOMIIBHOTO TenedoHa, npeaocTasieHHoro KinentoM B bank kak JIM4YHbIN HOMep
MOOWIBHOTO TenedoHa.

6.11. HampaBute KiineHTy nucbMeHHOE YBEAOMIIEHHE O PE3yJIbTaTaX PacCCMOTPEHMsI YKa3aHHOTO B 11.5.6
HacToammx OOmmx ycnoBuil JloroBopa 3asiBieHHs B CpOK, He mpeBblmatromuii 90 (1eBsSHOCTO)
KaJIeHJJapHBIX JTHEeH ¢ 1aThl NOJdy4YeHus: baHKOM Takoro 3asiBiieHUs.

6.12. Bo3smectutp Kimenty ymep0, MpUYMHEHHBIH HEaBTOPM30BAHHBIMH IUIATEKHBIMHU OIEPALUSMHU,
HapylIeHUEM MOopsAKa HHULIMUPOBAHUS U MOPsKa MPOBEICHHS IIATEKHBIX ONepalyii, 3a HCKIOYEHUEM
CIIy4aeB, KOTJIa COOTBETCTBYIOLIME COOBITHS CTalM BO3MOXKHBI BCIEACTBHE HecoOoeHus KinueHtom
win [lepxarensmu Kaptouek, sMmutupoBaHHbIX k Cuery Knmenra, TpeOoBaHMI 3aKOHOJATENBCTBA MU
Horosopa.

6.13. CBoeBpemenHo unpopmupoBars [epxarens Kaprouku unm Kimenra o G10KHpoBKe KapTOUKH IO
nHunuatue banka mocpeacTBom HampaieHus CooOmenust U (uin) TenedOoHHOM CBsI3U (B TOM YHUCIE
MOOWJIBHOW CBfI3M) MO IMOCIEIHUM H3BeCTHbIM baHKy pekBusuTam (HoMmep(-a) TenedoHa, azapec
JJIEKTPOHHOW MOYTHI) HE3aMEeUINTEIbHO, HO HE mo3aHee 1 yaca mocne OnokupoBku Kaprouxu. Ipu
orcyTcTBUM B baHke akTyanbHOro Homepa TenedoHa (B ToM uucie MoounbHoro) [lepxarens Kaprouku
wim KirenTa yBenomiieHre o OJIOKHPOBKE KapTOUKH M0 MHUIMATHBE baHka He ocymiecTBiIseTcs.

7.  TTPABA KJIMEHTA

7.1. Tlonmp30BaTbcs MPENOCTABIEHHBIMU C UCIIONIb30BaHWeM KapTouku yciayramu:

o MPOBONUTH OC3HAIMYHBIC IUTATEKHU 32 TOBAPHI (PabOThI, YCIIYTH) B OPraHU3ALHUSIX TOPTOBIU
u cepsuca (B T.4. OTC), ycrpoiicTBax caMOOOCTY)KMBaHHsI M CHCTEMaX JHCTAaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHusi, npuHuMaronmx Kaprouky k ormuiare, ¢ y4eToM (YHKIMOHAJIBHBIX OTpaHUYEHUH,
YCTAHOBJICHHBIX pa3jenoM 4 Hactosumx O0mmx ycnosuii JJorosopa;

. MoJIy4yaTh HAIMYHbIE IeHeKHbIe cpeacTBa B [IBH, 6ankomatax, npuauMaronmx Kaprouky k
oriate, ¢ yuyeToM (YHKIMOHAJIBbHBIX OTpaHMYEHUI, YCTAHOBJIEHHBIX pa3aenoM 4 Hacrosmmx OOmumx
ycioBuii Jlorosopa;

° OCYIIECTBISTh MEPEBOABI JCHEKHBIX CPEJCTB C HCIIOJB30BAHUEM YCIYT AMCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY’KHBAHHSI C TIOMOIIBIO0 PEKBU3UTOB OAHKOBCKHX TUIATEKHBIX KAPTOUEK;
° nononHATh CYeT HaTUYHBIMH JICHEXKHBIMA CPEICTBAMHU, B T.4. C HCIOJIH30BAHUEM

Kaproukwu, B [IBH n nadoxnockax banka (apyrux opranusamuii 1 0aHKOB);
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J nonoyHATh Cyer B OE3HATMYHOM TOPSJIKE MyTEeM OCYIIECTBICHHsSI OAaHKOBCKUX IMEPEBOIOB
6o ¢ ucnonb3oBannem CJIBO .

Omneparun nononHenus Cuera, coBepuieHable Kimmenrom nociie 21.00. Tekymero padbouero s,
MOTYT OBITh OTpaxkeHbl bankom no CueTy Ha CleAyIOIIHKA ONepallMOHHbIN JIeHb, TOCKOJIBKY B YKa3aHHOE
BpeMs baHK HauMHaeT periaMeHTHYI0 HpOLENypy 3aKpbITUs TEKYyLIero ornepanvoHHOro aHs banka,
KOTOpasi COIPOBOXKIAETCS CMEHOW 0aJaHCOBOW JaThl OmepanuoHHOTO JHs. [lox omepanuoHHBIM JHEM
IIOHUMaeTcs JesATeNbHOCTh baHka B TeueHue pabouero AHA, CBA3aHHAs ¢ OOCIYXHBAaHUEM KIMEHTOB U
CTPYKTYpPHBIX NoJpa3neneHuii banka, a Takxke 3aBepuieHre o06paboTku uHGOpMauu 1 GopMHUPOBaHUE
exeqHeBHOro 6ananca. [lox pabounMu THAMU MOHUMAIOTCS THU, KOTOpPbIE B COOTBETCTBUU C TPYIOBBIM
3aKOHOJATEIbCTBOM HE SBJISIIOTCS BBIXOJHBIMM JHSIMH, TOCYJApCTBEHHBIMHM Ipa3JHUKAMU U
IPa3IHUYHBIMUA JHSAMM, YCTAHOBJIEHHbIMH U 0ObsiBiIeHHbIMU IIpesunentom PecnyOuuku benapych
HepabounMu. [IpooKUTENFHOCTS ONEPAIIMOHHOTO JTHS MOXKET BKJIIOYATh J1BA U Oosiee KaJeHIapHBIX
IHS (BKJIIOYas BBIXOJHBIC W IIPa3JHUYHBIE [IHU, YCTAHOBJICHHbIE M OOBSABICHHbIE HEpaOOUUMH B
COOTBETCTBUHM C 3aKoHojaaTenbcTBOM PecryOmmku benapycs). Omnepamun  momosnHeHust Cuera,
coBepieHHble KIMeHTOM B JHH, KOTOPbIE B COOTBETCTBUHU C 3aKOHOJATEILCTBOM SBJISIOTCS] BBIXOJHBIMU
JHSIMU, TOCYJapCTBEHHBIMH IPA3IHUKAMU U MPA3THUYHBIMU JHSIMH, YCTAHOBJIEHHBIMU U OOBbSIBICHHBIMU
[Tpesunenrom PecnyOnuku benapych HepaGouumu, €cid 3TH JHU HE MpU3HaHbBI pabodyuMu B
COOTBETCTBUH C 3aKOHOJATENBCTBOM, JHOO B JHH, O(DUIMAIBPHO TNpPU3HAHHBIE HEpaObOYMMHU B
COOTBETCTBUU C 3aKOHOJATEJIbCTBOM, JaTONl BHECEHMs JIEHEKHBIX CpPEJCTB CUMTAETCS CIEIYIOIIMN
OaHKOBCKUHU J€Hb.

Cyer MOXeT OBITh MOMONHEH (PU3MUECKUM JIMIIOM, He sBIstommMcss Kimenrom, ¢ cobmroaennem
TpeOOBaHUI 3aKOHO/IATENILCTBA.
7.2. Tlomp3oBaThCsi mpenocTaBieHHBIMH 10 (CyeTy WHBIMH yCIyramMH B COOTBETCTBHH  C
3aKOHOJIATEJIbCTBOM C Y4eTOM (DYHKIIMOHAIBHBIX OTpaHWYEHUM, YCTAaHOBJIEHHBIX pas3zaeioM 4 u m.7.1
Hactosimmx OOmux ycinoBuit JloroBopa. [lanHbiM mpaBoM He oOsanmaer Jlep:kaTenb JOMOJHUTEIbHON
Kaproukn, HajeneHHbI MOJHOMOYHMSAMH, NPEJOCTAaBICHHBIMU B YCTAHOBJICHHOM 3aKOHOAATEILCTBOM
HOPSJIKE.
7.3. Jepxarenp KapTroukum umeeT mnpaBo UcCHonb30BaTh [lnarexHblil cepBUC NpH  COOMIONEHUH
CIIEYIOIIUX MPaBUIL:
7.3.1. IlnaTexHbId CEpBUC MOMKET HCIOJIb30BATHCSA TOJIBKO JIMIIOM, Ha HMs KoToporo Kaprouka
BBIMYIIIEHA B 0OpallieHue;
7.3.2. TlnarexHblil cepBUC MNpPENOCTABISAETCS TOJIBKO C HCHOJIb30BAHHEM MOOMIIBHOIO IUIATEKHOTO
npuioxkenus: Samsung Pay, Apple Pay u npyrux aHajaoruuHsIx;
7.3.3. IInaTexxHblil cepBUC MOXET UCIOJIb30BATHCS TOJBKO B MOOMIBHOM YCTPOWCTBE, MPUHAUIEKAIIEM
Hepxatemto Kaprouku, Ha ums kotroporo Kaprouka BeinmyiieHa B oOpalieHue.
7.4. ExeMecsyHO moiydaTh BhIMUCKM 1o Cuery npu oOpaiieHuM B nojpaszeneHue banka. /laHHbIM
nmpaBoM He oOmamaer Jlepxkartenb AonoiaHUTENbHOW KapTouku, HAJACICHHBIA MOJTHOMOYHUSIMH,
IIPEIOCTABIEHHBIMU B YCTAHOBJIEHHOM 3aKOHO/ATENbCTBOM MOPSIKE.
7.5. OO6paruthcs B bank 1115 3amens! (nepeBbinycka) KapTouku 1o UCTeUeHU CpoKa ee AeUCTBUS, IPU
yTepe Wwin XuieHnn KapTouku, MHbIX cilydasx, Ipyu HEOOXOIUMOCTH.
7.6. OOpamarbcsi 32 U3MEHEHHEM YCTAHOBIICHHBIX BaHKOM OrpaHWYeHWH (JMMHTOB) Ha OIEPALUHU C
ucnonb3oBanueM Kaprouku (3a uckitoueHneM (pyHKIIMOHAIBHBIX OTpaHUYEeHUH, YKa3aHHBIX B pazjeine 4
Hacrosmux OOMmuX ycimoBuit JloroBopa) mocpeicTBOM CaMOCTOSATENBHOTO u3MeHenus tuMuTtoB B CJIBO,
oOpamieHuss B mojpaszaenenue banka, a B cimydae orcyrctBus joctyna B C/IBO u Bo3MOXKHOCTH
oOpatutbcst B mojnpazneneHue banka - myrem oOpamieHuss B KOHTakT-IEHTp B COOTBETCTBUHU C
[IpaBunamu BIIK u (unu) ycnoBusimu npoaykra/TapugHoro miana ¢ oruatoi ycnyr coryacHo [lepeunto
BO3HarpaxjaeHuii. JlaHapIM npaBoM He oOmanaer [epkarens momomHutensHOM KapTouku, HameneHHBIHA
MIOJIHOMOYMSIMHU, NTPELOCTABICHHBIMHU B YCTAHOBJIEHHOM 3aKOHOJATEIBLCTBOM IOPSIZIKE.
7.7. Paz6nokupoBarh KapTouky, 3a0JIOKMpOBaHHYIO B CBSI3U C HempaBWIbHBIM BBojoM I[IMH-koma (B
ciyuae nonydenus Knmuentom Kaprouku Ha QusmueckoMm Hocutene), oOpaTuBIIUCh B KOHTakT-LIeHTp
WM nioapasznenenue banka.
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7.8. TpeboBaTth pazbmoxupoBku Kaprouku, 3abmoxupoBaHHOW 1o wmHuUnMatuBe banka, Knwenta wam
Hepxxarens KapTouku Mo mnpuuMHE KOMIIPOMETALMH, B LEISIX BO30OHOBJICHHS BO3MOXHOCTH €€
UCIIOJIb30BaHUs, NPEJOCTaBUB B baHK 3asBiieHHE ycTaHOBIEHHOH baHkoMm (hopMbl, 3a HCKIIOYEHHEM
cllydasl, KOrja Ha MOMEHT IOCTYyIUIeHUs Takoro Ttpedosanus [lepxkarenem Kaprouku nmm Knuentom
npezcTaBieHo B baHk 3asBiieHHE B COOTBETCTBUU ¢ yHKTOM 5.6 JloroBopa.

7.9. B cOOTBEeTCTBUM C 3aKOHOAATEIHCTBOM OCYIIECTBISATH ONEPALUU C UCHOIb30BaHWEM KapTouku B
BAJIIOTE, OTJIMYHOM OT BatoThl Cuera.

7.9.1. Ilpu coBeplIeHHH BaNTIOTHO-OOMeHHOW omepauuu nocpeacreom CHBO  wunHpopMupoBaHue
Knuenra, ynomHomoueHHoro KimeHTom nmia o0 yCTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbId Oyner
npuMeHeH baHKOM INpH NMpOBEACHHM TaKOH BaIIOTHO-OOMEHHOW oOmepaliu, ocylecTBisercss bankom
HEMOCPEACTBEHHO Iepesl COBEPIIEHUEM BAIIOTHO-OOMEHHOW ollepanuil myreM OTOOpa)KeHUs 3HAuYEHUs
0o0OMEHHOTO Kypca dyepe3 mosb3oBaTenbckuil uatepdeiic CHABO. KimeHT mo mpoBemeHus: BaJIrOTHO-
OOMEHHOH omepaluy MPeloCTaBIsIeT CBOE COIJacue Ha IMPUMEHEHHEe OOMEHHOro Kypca IyTeM
COBEpLIEHMSI IEHCTBUI 0 IPOBEJACHHUIO BAIIOTHO-00MeHHOM onepanuu B CZBO.

7.9.2. Ilpu coBepIIeHUH BaJIFOTHO-OOMEHHOM OIepaluyu ¢ UCHOJIb30BaHuEeM KapTouku, OCyIiecTBIsIeMOit
B Kacce, oOMeHHOM nyHKTe banka, unpopmupoBanue Knuenra, ynonHomoueHHoro Kinuentom auma o6
YCTAHOBJICHHOM OOMEHHOM Kypce, KOTOpbIi OyAeT puMeHeH baHKkoM Ipu MpOBECHUN TaKOW BaJIFOTHO-
OOMEHHOI omepanuu, OCYIIECTBISETCS baHKOM HENOCPEICTBEHHO IEepes COBEPLICHHUEM BaJIOTHO-
OOMEHHOI omepauuii myTeM OTpakeHHs 3HaueHUs OOMEHHOro Kypca Ha CTEeHJE, CHEelHMaIbHOM
JIGKTPOHHOM Ta0J10, TMO0 MHOM HOcHTelNe HH(OpMAUu Yy OOMEHHBIX ITyHKTOB, Kacc banka. Kimment no
IPOBE/ICHUS] BAIIOTHO-OOMEHHOH Olepaluu MpeocTaBiIsieT CBOE COIlacue Ha MPUMEHEHHE OOMEHHOTrOo
Kypca IpH OCYLIECTBJIIEHUH BaJIlOTHO-OOMEHHO onepauuu myreM nepenauu Kaprouku kaccupy.

7.9.3. Jlns omepanuii, He yka3aHHBIX B myHkTax 7.9.1-7.9.2 nmpoBeneHue BaarOTHO-OOMEHHOI olepainuu
OCYILIECTBIISIETCS C IPUMEHEHUEM Kypca, YCTaHOBJIEHHOIO0 baHKOM JUIsl cOBEpILIEHUS BaTIOTHO-OOMEHHbIX
onepauuil ¢ ucnoib3zoBaHueM Kaprouku, u (win) OOMEHHBIM KypcOM, yCTaHOBJIEHHbIM IlnmarexHoi
CHCTEMOM, Ha JaTy W BpeMs NpoBeleHHs pacdeToB B [lmarexHoil cucteme u (WIIM) HA ATy W BpeMs
o0pabotku omnepanuil B IIpouneccunrosoit cucteme. MHpopmanus o mopsiike onpeaesieHus: 0OMEeHHBIX
KypcoB (BKJIfOUasi METOJMKY pacueTa OOMEHHOro Kypca) paszMmeniaerca Ha CaliTe 1O cChUIKe
https://www.mtbank.by/cards/converting/. Nudopmarnus 06 ycTaHOBIEHHBIX (MpUMEHsIeMbIX) baHkoM
0OMEHHBIX Kypcax JiJIsl COBEpILIEHUs onepauuii ¢ ucnoiabzoBanuem Kaprouku pasmenraercs Ha Caiite 1o
cepuike https://lwww.mtbank.by/courses/. Mupopmanus 06 oOMeHHBIX Kypcax IlmaTexHbIX cHCTeM
nyOnukyercs Ha caiftax [lnaTexHbIx cucteM B Ii100anbHON KOMIBIOTEpHOH ceTu IHTepHET.

3akmoyast JloroBop, KimeHT mpenocraBiser corjlacue Ha NpUMEHEHHE OOMEHHOTo Kypca MpHu

OCYIIIECTBJIEHUU BaJIOTHO-OOMEHHBIX ONepaluil ¢ Hcrnonb3oBaHueM KapTouku, YCTaHOBJIEHHOTO B
COOTBETCTBUU C HACTOSILUM ITYHKTOM.
7.9.4. Ecniu B pe3yibTaTe TEXHUUYECKOTO cCOOs B paboTe IIaTeKHO-PACUETHOTO TEpMHUHAA JTUOO MHBIX
IPOTPAaMMHBIX MJIM MPOrPaMMHO-TEXHHUYECKUX CPE/ICTB, MOCPEACTBOM KOTOPBIX MPOBOJMIACH BAIIOTHO-
oOMeHHas omepalnus ¢ ucnosb3oBanueM Kaprouku, bank mpoBesn 3Ty BallOTHO-OOMEHHYIO OIEpaIuio C
HapyleHueM TpeboBaHuii myHKToB 7.9.1-7.9.3 nactosmiero JloroBopa, KinueHT win ynogHOMOuYeHHOE
Knuentom numo BmnpaBe TpeOoBaThb €€ OTMEHBI M IPOBENEHHUS BaIOTHO-OOMEHHOW OmNepanuu o
YCTAHOBJICHHOMY OOMEHHOMY KypCy, Ha HCIOJb30BaHHE KOTOporo KimeHT uiaM yHnoaHOMOYEHHOE
KnuenToM nuio BeIpa3uwiaM cBoe coryiacue, JuOo BbIIaThl KIIMEHTY CyMMBbI JEHEXHBIX CpEICTB
(pasHHUIBI MEXAY CYMMOH, CIHCAaHHOM (3aYMCICHHOM, BBIIAHHOW) M MOJUIeXkAllell CIHUCaHMIO
(3a4MCIICHHIO, BBI/IaU€) C YYETOM MCTIOJIb30BaHHOTO 3HAYEHUsI OOMEHHOTO Kypca.

[Tpu noctyruienun o6ocHoBaHHOTO TpeboBanus Kinenrta unm ynonmHomouenHoro Kinenrom nuna
baHk ocymiecTBisieT cnrcaHue (3a4MCIICHHE) JICHEXKHBIX CPEACTB B CyMMe, olpenaeieHHOH bankom mo
KOHKPETHOU BalTIOTHO-OOMEHHOM onepanuu. Ha cyMMy I€HEXHBIX CPEACTB, KOTOpast MOAJIEKUT BBITLIATE
bankom Kimenty B pesynapTaTe yIOBIETBOpPEHHs 00OCHOBaHHOro TpeboBanusi Kimenra wunu
ynonHoMoueHHoro Kinmenrtom nmua, bank Haumcnser u yminaumBaer KimeHTy 3a mepuonx C JaThbl
IPOBE/ICHUS] BAJIIOTHO-OOMEHHOM OIepaluy M0 JAaTy YAOBJIETBOPEHHs OOOCHOBAHHOIO TpPeOOBaHUS
IPOIICHTHI 32 MOJIb30BAHNE UY)KUMHU JICHEKHBIMU CPEJCTBAMU B MOPSIJIKE, YCTAHOBICHHOM I'PaKJaHCKUM
3aKOHOJATEIbCTBOM..


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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7.10. Tlonyunte oT banka Bo3memieHne cnucaHHbIX co (Cuera JEHEXHBIX CPEJCTB IO OIepaluu,
npu3sHaHHON baHKOM HEaBTOPU30BaHHOM, B CPOK, HE mpeBblmaromuii 90 KaleHgapHbIX THEH C AaTbl
nojy4yeHus: baHkoM yka3zaHHOTro B I1. 5.6 HacTosmux OOmux ycinosuid JloroBopa 3asiBieHus.

7.11. Tlonyuats uHpoOpMaIHIO 0 AeicTByOmEeH penakuuun OOmmx ycnosuid Jlorosopa u (nm) Ilepeuns
BO3HArpaKA€HUH W (MIM) NPOLEHTHBIX CTAaBOK Ha OCTATOK JEHEXHbIX cpeacTB Ha Cuere u (WiM)
IIpaBunmax BIIK 1myrem caMOCTOATENBHOIO O3HAKOMIIEHHS C COOTBETCTBYIOLIEH JIEUCTBYIOLIEH
penakmuei Ha Caiire.

7.12. Pa3bnokupoBars KapTouky, 3abmoxupoBanHyro 1o wunHunmaruse J[epxarens Kaprouku wnmm
Knuenra (¢ yuerom OorpaHu4yeHHH, YCTaHOBJIEHHBIX BaHKOM B 3aBHCHMOCTH OT cIl0oc00a OJIOKMPOBKH,
OPUYHHBI OJIOKMPOBKM, WHUIMATOpa OJOKUPOBKM KapTouku W T.1.) mocpeactsom CHBO, myrem
oOpauieHus B otaeneHue banka, myrem obpamenus Konrtakr-uentp banka o tenedonam, padoTaromum
kpyrinocyrouno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, wnm mnocpencTBom
HET0JIOCOBBIX KaHAJIOB CBS3H.

7.13. B ogHOCTOPOHHEM TOPSJIKE OTKAa3aThCs OT HCHONHEHUs JloroBopa B CiIydae HECOTJIACHs C
BHECEHHEM M3MEHEHHUIl B cCOOTBETCTBUM ¢ M. 12.2 Hacrosmux OOmmx ycnosuil [loroBopa, a Takxe B
MHBIX Cllydasix, IpeayCMOTpPEeHHBIX JloroBopom.

8. IIPABA BAHKA

8.1. OcymiecTBaAsATh KOHTPOJIb 3a coOmogeHreM KiHeHTOM 3aKOHOJATeNbCTBA MPU COBEPILICHUU UM
onepaiuii ¢ wucnosnb3oBanueM Kaprouku. Ortkazate Kimenty B mnpenocrtaBienun Kaprouku B
N0JIb30BaHue, 3aMeHe KapTouku 1o cBoeMy yCMOTPEHUIO.

8.2. B 0ogHOCTOPOHHEM BHECYAEOHOM TMOPSIKE OTKa3aThCS OT HMCIOJHEHHUs Hacrosmero Jlorosopa,
NPEeKpaTUTh WIM TPUOCTAHOBUTH JelicTBue Kaproukw, oTKa3aTb B BBIIYCKE B OOpalieHHe
(3amene/nepeBninycke) Kaprouku, orkasare Kiwmenty B mpoBemenun omnepaiuud mo Cuery u (HMiIH)
IIPUOCTAaHOBUTH €€ OCYILECTBICHHUE B CIEAYIOLUIUX CIIyqasiX:

- HenpeaocTaBieHus: KimeHToM Heo0XO0UMBIX IOKYMEHTOB U CBEJIEHUH, HEMPABUIILHOTO 3aIllOJIHEHUS
JIOKYMEHTOB;

- npu oOHapyxeHuH baHkoM coBepiieHHBIX 1Mo CueTy omnepaluii, CBA3aHHBIX C OCYIIECTBIECHUEM
OpeANPUHUMATENIBCKON  IeATENbHOCTH, W(WIM) JIeHeXKHBIX cpeAcTB Ha (Cuere, MNOCTYNHMBIIUX B
pe3ysbTare OCYLIECTBICHMS MPEeINPUHUMATEIBCKON JEesTENbHOCTH (32 MCKIIIOUEHUEM IOCTYIUIEHUS C
TEKYyLIEero (pacuyeTHOro) GaHKOBCKOIO cyeTa WHAMBMIYalIbHOTO NpeanpuHumarens Ha CyeT JAeHeXHbIX
CPEJICTB, SIBJISIFOIIMUXCS JOXOJOM OT NMPEANPUHUMATENBCKOMN 1eATEIbHOCTH);

- npu He npencTaBieHUd KiuMeHTOM JOKyMEHTOB (CBeAeHHM) HeoOxXxomumblx banky s
UACHTU(DUKAIIMM YyYaCTHUKOB (DMHAHCOBOW oOllepalyy, BepUpHUKalMu, OOHOBIEHHS (aKTyalld3alluu)
naHHbIX 0 KimeHre, mosicHeHus cyTu coBepiiaeMblx 1Mo Cuery (PMHAHCOBBIX ONepaluii, MOITBEPKIACHUS
UCTOYHUKA TPOUCXOXKIEHUsSI cpeacTB Ha (Cuere, a TakkKe B HHBIX CIy4asX, MPeIyCMOTPEHHbIX
3aKOHOJATEIbHBIMA aKTaMHU O NPEJOTBPALICHUM JIETaIU3allMy J0XOJO0B, IOJIYYEHHBIX MPECTYIHBIM
nyreM, (UHAHCHUPOBAHUS TEPPOPUCTHUECKON MAEATEIbHOCTH U (UHAHCUPOBAHHUS PacCHpOCTPAHEHUS
OpY’KHsl MacCOBOI'O TOPAXKEHMS,

- IpY BO3HUKHOBEHUU MOJIO3PEHUM, UTO JesTeNbHOCTh KiineHTa MoxkeT ObITh CBsI3aHa C Jierajln3anuen
JIOXOJIOB, TOJYYEHHBIX MPECTYHMHBIM IyTeM, (PMHAHCHUPOBAHUEM TEPPOPUCTUUYECKON AEATENBHOCTH U
(GbuHaAHCUpPOBAaHMEM PACIPOCTPAHEHUS OPY>KUSI MACCOBOTO MOPAKEHUS,

- Tofl03peHre uin Hanuuue y banka nH(opmManuu o coBeplIeHHH ¢ Hcnoyib3oBaHHeM Kaprouku
orepanuii, TMOBJIEKIINX T[OCTYIJICHHE JEHEXHBIX cpenctB Ha Cuer KiIMEHTa B pe3yjbTare
MOIIEHHUYECKOT0 HMHUIMUPOBaHUSA IUIaTeXa (BKJIIOYas OrpaHUYEHHs B OTHOIIEHHM OIEepalui,
OCYIIIECTBIISIEMBIX € HcIonb3oBaHueM Kaprouku, [lepxaTenb KOTOpOil HaXOAUTCS B CHHMCKE MOyyaTesen
JICHEeXHBIX CPEJICTB B aBTOMATHU3MPOBAHHOM cHcTeMe 00pabOTKM WHIMIEHTOB HarumonanbHoro OaHka
Pecniy6mku bemapycs);

- HEUCIIOJIHEHHSI WJIM HeHa yIexanero ucnoiHenus Kinmenrom obs3arenseTB o Jlorosopy;

- MHBIX CJy4asX, MOpPeIyCMOTPEHHBIX 3akoHonareabcTBOM, IIpaBunamu BIIK u Hacrogmmm
JloroBopom.
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8.3. Ortkazates Kimmentry B 3amene (mepeBbiltycke) KapTouku B ciydae HEHaJICKAIETO WCIIOTHEHUS
o0s13aTenbCeTB 1o JloroBopy.

8.4. VYcranaBnuBaTh U W3MEHSTh OrpaHUuYEHUs (JUMHUTHI) B OTHOILEGHUHU: TEPEUHs OIepaluii,
OCYILIECTBIISIEMBIX C UCIOJIb30BaHNuEM KapTouky; CyMM U (MJIM) KOJIMYECTBA ONEpalHii, OCYIIECTBIIEMbIX
¢ ucnonb3oBaHueM KapTouku; CTpaH M PErHOHOB HCIOJB30BaHWA KapTouku B 3aBUCHMOCTH OT
TEPPUTOPUU COBEpLUCHHS onepanuid, Tuna KapTroyku, Kareropui onepauuii, BUIOB OpPraHU3ALMUI
ToproBiau (cepBuca) u T. 1. WHpopMmanus o0 ycCTaHOBJICHHBIX bBaHKOM OrpaHMYCHHSIX (JTUMHUTaX)
pasmeraercs Caiite (https://www.mtbank.by/cards/card-limits/).

8.5. bnokupoBare Kaprouky, smutupoBanHyro k Cuery KimeHta mo mnpuyuHe MNOIO3PEHHS WIH
Hannuusa y banka nHdopMaru o KoMmpomeTanun 0e3 MOJdy4deHus: cornacusi Ha OnokupoBKy Kimenra
6o Jepxarens Kaprouku, HalleI€HHOTO IOJHOMOYHUSIMHU, NPEJOCTABIECHHBIMU B YCTAHOBJIEHHOM
3aKOHOJATEIBCTBOM MOpsiaKe, ¢ yBenomiieHueM J[lepxarens Kaprouku, HalelneHHOIO IMOJIHOMOYUSIMH,
MPEIOCTaBICHHBIMU B YCTAHOBJICHHOM 3aKOHO/IaTEIbCTBOM TNopsiake, min Kinuenra 06 sTom.

8.6. 3ampammBarh rO0BIE JOKYMEHTHI W HWH()OPMAIUIO, HEOOXOIMMBIE [UIS OCYIIECTBIICHUS
BO3JIOKEHHBIX Ha baHK (yHKIUI 3aKOHOAATENHCTBOM O MPEAOTBPAIICHUU JIETaau3aludl JOXOJIO0B,
NOJYYCHHBIX  TPECTYHMHBIM  IIyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUECKOW  ACATENBHOCTH U
(buHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHSI MAacCOBOTO MOpPaXEHHs, B TOM 4yHclie (QYHKIUN IO
UICHTU(UKAIIMA YYACTHUKOB (DMHAHCOBOW omepanuu, Bepu(UKalnnuu, OOHOBICHUIO (AKTyaJH3alIliH)
naHHbIX 0 Knuenre.

8.7. B cnmyuae coBeprienust KitmeHTOM orepanuii B BaJItOTE, OTIMYHOMN OT BaroThl CueTa, CIIUCHIBAThH CO
Cuera cBOMM IUIaTEXHBIM OPJEPOM CYMMBI B BaitoTe Cuera, SKBUBAJICHTHBIE CyMMaM COBEPILEHHBIX
ornepanuil Mo KypcaMm, yCTaHOBJIIEHHbIM bBaHKOM 17 cOBEpIICHHS BaJIOTHO-OOMEHHBIX OIEpaluil C
ucnons3oBanueM Kaprouku, u (wim) oOMEHHBIM Kypcam, ycTaHOBJIEHHBIM [lnmaTexHoil cuctemol Ha
JIaTy W BpeMs MpoBeleHHsi pacdeToB B IlmarexHoil cucreme u (MiaM) Ha AaTty U BpeMmsi oOpabOTKH
omneparuii B [IporieccuHroBoii cucreme.

8.8. CamocTosATeNIbHO Ha OCHOBAaHWHW IUIATEKHOTO OpjAepa, OQGOPMIIEHHOTO B COOTBETCTBHH C
3aKOHOJIATeIbCTBOM M JIOKAJBHBIMU IPaBOBBIMM akTaMu baHka croucbiBath co Cuera OMMOOYHO
nepevrciieHHble (3auucieHnbie) Ha CYeT JNeHEeXHbIEe CPeCTBa (B T. Y. CYMMBI M3JIMIIIHE BBHIIIAYEHHOTO
bankoMm BO3HarpakJaeHus — MPOIEHTOB, MaHU-0’K (money-back) u MOJOOHBIX BHIMIAT), CIUCHIBATH
MOJIHOCTHIO MO0 YaCTUYHO CYMMBI, OIIMOOYHO HE crnHcaHHble co Cyera, 3a4UCIATh MOJHOCTHIO OO
YaCTUYHO JICHE)KHBIE CPE/ICTBA, OIIMOO0YHO criucaHHble co CueTa.

8.9. CnuceiBath B OeccriopHoM mopsinke co Cuera KimeHra mmatexHsiM opaepom baHka neHexHbIe
CpPEICTBAa HAa OCHOBAHUU HCIOJHUTENBHBIX JOKYMEHTOB, ONPEACISEMBIX 3aKOHOJATEIBCTBOM, B TOM
YHClie B COOTBETCTBUM C IaTekHbIMU HHCTpyKuusamMu AVUC NJ10.

8.10. B cnyuyae nmoctymnenust B bank snekrponHoro nokymenta AMC MJ1O, conepskaiuero o6iyro
CyMMY HEHCIOJHEHHBIX JEHEKHbIX o0s3arenbctB Kuimenra, baHk mpuocTaHaBIMBAaeT pacxoHbIE
onepaunu no Cuery KinmeHTa Ha CyMMy HEHCIIOJHEHHBIX JI€HEKHBIX 0053aTeNbCTB, YKa3aHHYIO B
anekTpoHHoM nokymente AMC MJIO. bank He paccmarpuBaeT BozpakeHust KimeHTa 1mo cnucaHuio co
cyeTa JCHEXHBIX CpPEACTB B OECCIIOPHOM TMOpPSJIKE B CIy4asx W TOpPAJIKE, KOIrJa Takoe CIHCaHUe
JIEHEKHBIX CPEJICTB MPETyCMOTPEHO 3aKOHO1aTEIbCTBOM

8.11. B ciyuae moctyruieHus B baHK JE€HEKHBIX CPEACTB A 3aurcieHus Ha CueT B BaJIIOTE, OTIIMYHON
ot BaioThl Cueta, KimneHnt nopydaer banky npoBecTu cBOMM IJIATEKHBIM OpAepoM 3auncieHne Ha Cyer
cyMMsbI B BaimoTe Cyera, S5KBUBAJEHTHOM MOCTYNUBIIUM JUIs 3a4ncieHust Ha Cyer cpelacTBam 1o Kypcy,
yCcTaHOBJIEHHOMY baHkoM Ha maty u BpeMs oOpaboTku omepauuu B [IpolieccuHroBoi cucteme, eciu
IIPOBEJEHUE TaKOM OIEepaliy PEAYCMOTPEHO 3aKOHOAATEIBCTBOM.

8.12. B cmyuae moctyruieHust B bank miis 3auncienns Ha C4eT CyMMBI OTIepaIliy IePeBOAa JCHEKHBIX
cpeactB Ha KapTouky, coBepieHHOI B yCTpOHCTBax (CepBUCaX) MHBIX OAHKOB, B BAIIOTE, OTIMYHOMI OT
BamoThl Cuera, KnueHT nopydaer banky IpoBeCTH CBOMM IUIATEKHBIM OPIAEPOM:

- 3auucieHue Ha CyeT CyMMbl KypCOBOH pa3HMIBI, €CIM CyMMa IOCTYIHBILEro (PUHAHCOBOTO
MOJTBEPKJIeHUS (KIUPUHTA) IPEBHIIIAET CyMMY aBTOPU3aLINK;

- cnucanue co Cuera CyMMbl KYpCOBOW pa3HMIBI, €CIM CyMMa MOCTYIUBIIETO (PUHAHCOBOTO
MOJATBEPKJIEHUS (KIUPUHTA) MEHbIIIE CYyMMbI aBTOPU3ALIUH.


https://www.mtbank.by/cards/card-limits/
consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M
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3auncienue Ha CyeT win cnrucanue co Cyera CyMMbl KypCOBOM Pa3HMIIBI OCYILECTBIISIETCS B BalIOTE
Cuera, SKBUBAJICHTHOH JIEHEXHBIM CPEJCTBaM, MOCTYNUBIIMM Ha CUeT Ui 3a4MCIICHUs WU CIIUCAHUs,
1o Kypcy, ycTaHoBiIeHHOMY bankom Ha naTy u Bpemsi 00paboTku ornepauuu B [IpouieccuHroBoit cucreme,
€CJIM IIPOBEJICHUE TaKOW OIepaliy MpeayCMOTPEHO 3aKOHOAATEIBCTBOM.
8.13. OTkazaTh B yIOBJIETBOPEHUHU XOJAaTalCTBA 00 M3MEHEHUN OIPAHMYCHUM (JIMMHUTOB) Ha ONEPAIMH C
ucnojp3oBaHueM KapTouky, B TOM 4YHUCIIE€ IO KOJIMYECTBY ONEpalUil M MAaKCUMAaJIbHOMY pa3Mepy
omepanuii, ycTtaHoBJIeHHbIX bankom B coorBercTBuuM ¢ IlpaBunmamu BIIK u (uam) ycinoBusiMu
npoaykta/Tapudroro mnana, orpaHu4eHUN (JTUMHTOB) B 3aBUCHMOCTH OT TEPPUTOPUU COBEPILICHHS
oreparuii, TUIIOB KapTO4€eK, BUJIOB OINEpallyii, BUJOB OpraHU3aluil TOProBiIx (CEpBHCa) U T. 1.
8.14. OcymiecTBIATh pacchUTKy HHPOpPMAMOHHBIX COOOIIEHUH 1O PEKBU3WTAM, IPEIOCTABICHHBIM
Kinenrom.
8.15. Otka3arb B TpPHU3HAHMU OINEpALlMH, OCYIIECTBICHHOM ¢ wucHoib3oBaHueM Kaproukw,
HEAaBTOPU30BAHHOM B CIy4asiX, IPE1yCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
8.16. IIpon3BOaUTH TMOTAIICHHE MPOCPOUCHHON 3aJ0JDKEHHOCTH 1O KPEAUTHBIM MU JIPYTHM OIEpPaIusM,
MO/IBEPKEHHBIM KPEIUTHOMY PHUCKY, BO3HHMKIIEH IO JIOrOBOpaM, 3aK/IIOUEHHbIM Mexay baHkoM u
Kimentom, a Taxke HPOCPOYEHHOHM 3a/l0JKEHHOCTH [0 OIUIaTe€ YCIYT M CEPBHMCOB, IPEAJaraeMbIX
bankoM 1o MHBIM 10roBOpaM, 3aKJIFOUEHHbIM MexAy bankom u KiimeHToM, myTeM crucaHus JEHEKHBIX
cpeacts co Cuera muaTexHbIM opaepoM banka mpu otrcyrcTBumM y KimeHTa COOCTBEHHBIX TEHEKHBIX
CPEICTB Ha TEKYIIMUX (PACUETHBIX) MIIM MHBIX CUETAX, OTKPBITHIX COTJIACHO YCIOBHUSM TaKUX JOTOBOPOB.
Cnucanue co Cyera JEHEXKHBIX CPEACTB B CUET IMOrallleHUs TaKOW 3aJ0JDKEHHOCTH, BBIPAXCHHOW B
BAJIIOTE, OTJIMYHOU OT BaitoThl Cuera, OCYLIECTBIISIETCS MO KypCy, yCTaHOBJIEHHOMY HannoHanbHbIM
6ankoM Pecny6nuku bemapycws Ha naty cnucanus. [lpu cnicanuy 3a0JKEHHOCTH MO 00s3aTEIbCTBAM
KineHnra, B TOM ymciie KOMUCCHOHHOTO BO3HarpaxzaeHusi co Cuera B MHOCTPaHHOM BajlOTe B pa3Mepe
MUHHMaJIbHOH JpPOOHOH 4YacTH eAMHUIBI HWHOCTPAaHHOW BAIIOTHI CyMMOBAas pasHUIA MEXIY
SKBUBAJIEHTOM CYMMBI KOMHUCCHHU B OENOPYCCKUX PYOJsiX W pyOieBBIM 3KBHUBAJICHTOM MHHHMAIbHOM
JIPOOHOM YacTH MHOCTPAHHOM BAJIFOTHI HE BO3BPAIIACTCA.
8.17. Ilpu BO3HUKHOBEHUH NMPOCPOUEHHON 3a]I0JDKEHHOCTH 10 HEYIJIau€HHBIM B COOTBETCTBUH C 11. 5.11.
Hacrosmux O0mux ycnoBuid JforoBopa komuccusm, HauuciaeHHbIM bankom B cootBeTcTBUU ¢ [lepeunem
BO3HArpaX<JIeHUH 3a oka3aHHble baHnkoMm 1mo JloroBopy yciyru, cnmcarb CyMMY TakOM 3aJ0JKEHHOCTH
IIaTeXHbIM opAepoM banka ¢ Tekymux (pacyeTHbIX) OaHKOBCKUX U MHBIX cueToB KimeHTa; ¢ TeKyumx
(pacueTHbIX) OaHKOBCKUX cueToB KimeHTa B BamioTe, OTITUYHON OT BatoThl CueTa, CHCcaHue JEHEKHbBIX
CPEJCTB B CUET IMOTallleHUusi CyMM MPOCPOUYEHHBIX KOMHUCCUH 10 JloroBopy OCyIIECTBISIETCS MO KYypcCy,
ycraHoBiIeHHOMY HarmonansHeiM OankoMm PecnyOnuku benmapyce Ha gaty cnucanus. [lpu crucanum
TaKOM 3a/I0JDKEHHOCTH C TEKYIIUX (pacyeTHbIX) OAHKOBCKUX M MHBIX cueToB KimeHTa B MHOCTpaHHOM
BaJIOTE B pa3Mepe MUHUMAIbHOW TPOOHOW YacTH €AMHMIIBI MHOCTPAHHOW BallOTHI CyMMOBasi pa3HHIIA
MEXJy OJKBHUBAJIEHTOM CYMMBbI KOMHCCHUM B O€NOpYCCKHMX pyOJsix U pPyOJIeBBIM HKBUBAJIEHTOM
MUHUMAJIBbHON APOOHOM YaCTH MHOCTPAHHOM BaIOTHI HE BO3BPAIIAETCS.
8.18. B cmydae moctyruieHns B baHk CyMMBI orepariuu niepeBojia (BO3Bpara) JCHEKHBIX CPEJICTB Ha
KapTtouky, coBepiieHHOI B yCTpoiicTBax (cepBHcax) MHBIX OAHKOB, K 3aUMCIICHUIO Ha 3aKpbIThI CUer,
npu yciaoBuu Hanuuus y Kimnenrta npyrux oTkpsiThix CueroB, KnueHt nopydaer banky mposectu cBoum
IUIATEXHBIM OPJEPOM:

3a4MCIIEHUE CYMMBI Ha IpYrou 1elcTBYOmUi CYeT, OTKPBITHIA B TOHM K€ BAJIIOTE;

3a4MCIIEHUEe CyMMbl Ha Jpyroi AeicTByromuil CyeT, OTKPBITHIA B BaJIIOTE, OTIWYHOM OT BaJtOTHI
3akpbiToro Cuera, O KypcCy, YCTaHOBJIEHHOMY baHKOM Ha 1aTy 3adyMClIE€HUs! JIEHEXHBIX CPEJICTB Ha
JEUCTBYIOLLUN CUET.
8.19. M3meHsTh 10 CBOEMY YCMOTPEHHUIO COCTaB IMakeTa 0aHKOBCKMX yciyr mo TapudHOMY IUiaHy, B
pamkax koroporo npenocrasieHa Kaprouka (B ciydae, ecin Kaprouka BbinaHa u J{orosop 3akiroueH B
pamkax Tapudnoro miaHa). AkTyanbHas HHGOpMalUsi O COCTaBe IMakeTa OAHKOBCKUX YCIYr IO
TapudHomy rnany ykaseiBaercss bankom Ha CaiiTe B COOTBETCTBYIOIIEM pa3Jielie.
8.20. Hampasnsate Kiumenty exemecsuHnyio BbIUCKY 1o CdeTy Ha ajpec SJIEKTPOHHOW IOYTHI,
npenocTaBneHHbi KinenToM B bank kak smunbiit e-mail Kiuenrta, u(uiau) mocpeicTBOM UCIOIb30BaHUS
JpYruX KaHajioB KOMMYHHMKauuu ¢ KimeHToMm, B T.4. MPOrpaMMHO-AINIAPATHBIX CPEACTB, MO3BOJISIFOLINX
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OCYIIECTBIIATEH mepenauy ¢aitoB B pexxume IP-renedonun (Viber u ap. mporpaMMHBIX MPHIOKCHHH,
UHTETPUPYEMBIX B aJpecHyl0 KHHUTY Tenedona/cmaprdona), a takke SMS u MMS - coolmenuii mo
teneponnomy HoMepy Knmenra, npenocraBieHHOMY B baHk kak JTUYHBIN HOMEp MOOMIBHOTO TenedoHa
Kienra.

8.21. B moboe BpeMs 10 CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsl MPUYUHBI TPEKPATUTh, 3a0JJOKUPOBATh UITH
IPUOCTAaHOBHUTH JICMCTBHME BCEX WIM HEKOTOpbIX Kaprouek u morpeOoBaTh WX BO3BpaTa, 3aMEHBI
(mepeBbIIlycKa), U3bITh BCEe WM HEKoTopble KapTouku.

8.22. Jlns neneit ucroHeHus (00ecriedeHus] UCIIOMHEHMS ) 0053aTeIbCTB M0 JloroBOpY MOJHOCTHIO THOO
YaCTUYHO IepeaTh oTaeNbHbIe GyHKIMHU baHka 175 BeINMONHEHUS AYyTCOPCUHIOBOW OpraHu3aIiei.

8.23. Otkazarp Kimenty B mpoBenennu onepamuu 1o Cuery, ecid OHa IPOTUBOPEUUT
3aKOHO/ATEIbCTBY, WM OTCPOUYHUTDH €€ BBHIIIOJHEHHUE /10 BBISICHEHHS IPABOMEPHOCTH ONEpalliU B CIyYasX,
KOI'Jla C/IEJIKA BbI3bIBAET COMHEHHE B €€ COOTBETCTBUH 3aKOHOATENILCTBY.

8.24. B ogHOCTOpOHHEM MOPSIIKE OTKa3aThCs OT ucnoiaHeHus JloroBopa u 3akpeith Cuet Kinenra, B Tom
yHclie B ciay4yae HeucnoiaHeHus: KineHToM o0s3aHHOCTH, npeaycMoTpeHHoM 11.5.14 Hacrosmumx OO0mux
ycnoBuit JloroBopa, u B ciayyasix, IpeIyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU O MPEIOTBpPALICHUH
JeTAIM3alUU  JIOXOJIOB, TOJYYEHHBIX TIPECTYHHBIM IIyTeM, (UHAHCUPOBAHHS TEPPOPUCTUUECKOI
JNESATENIbHOCTH YW (PUHAHCHUPOBAHMS PACHPOCTPAHEHHUS OPYKUS MaccoBOoro mopaxkenus. [Ilpu sTom
JloroBop cunrtaercs paCTOPrHYThIM C JIaThl, YKa3aHHOW B yBe1oMIIeHUU baHka.

8.25. B onmHoctoponHeM mopsike 0e3 mpeaBapuTenbHOro yBeaomienus Jepxarens Kaprouku u Ges
noisyueHusi cornacus [epxkarens Kaprouku wumeeTr mnpaBo IpeKpaTUTh, 3a0JIOKUPOBATH WM
MPUOCTAaHOBUTH JeilicTBue KapTouku 1o nmpuuunHe Hanmuuus 1id baHka pernyTalMOHHBIX, KOMILIaeHC-
PUCKOB W HMHBIX PUCKOB INpH oOciyxuBaHuu KimeHTa (Ipu 5TOM CTENEHb CYIIECTBEHHOCTH PHUCKA,
MPENSITCTBYIONIAas B3aMMOOTHOLIeHUsIM ¢ Kinentom, onpezensercs baHkoM caMOCTOSTENBHO 10 CBOEMY
YCMOTPEHHIO) WJIX TI0 JIFOOBIM MHBIM MPUYMHAM B JTF000I MOMEHT 10 ycMOTpeHuto banka.

8.26. B ogHOCTOpOHHEM MOpsAKE OTKa3zaThCs OT HcmonHeHus JloroBopa u 3akpeiTh Cuer Knmenra B
ciydae Hanu4wst st baHka penmyTaroHHBIX, KOMIUTAGHC-PUCKOB W MHBIX PHCKOB TPU OOCITY)KMBaHUHU
Knuenra (mpu 5TOM cCTeneHb CYHIECTBEHHOCTH pPHCKA, NPEMSATCTBYIOMAS B3aMMOOTHOLICHUSM C
Kinentom, omnpenensercs baHKOM caMOCTOSATENbHO IO CBOEMY YCMOTPEHHUIO) C IpelBapUTENbHBIM
yBenomienneM Kimenta nepen 3akpbitueM Cuera mo ir000My KaHally CBSI3H, B TOM YHCIE COOOLIEHUEM
o 2JeKTpoHHOW moure. IIpu stom JloroBop cuuTaercs pacTOPTHYTBIM C JaThl, yKa3aHHOW B
yBeomieHnH banka.

8.27. He BosBpamats Jlepxkatenmto KapTrouky, U3bATYIO TIO MIpUYUHAM, yKa3aHHBIM B 1. 3.9 HacTOSIIHMX
OO6umx ycnosuil JloroBopa, 1mbo octaBieHHyt B baHke winu mepenaHHyro B baHk MHbIMM OGaHKamu,
OpraHU3aIUsIMU TOPTOBIHU (CepBUCca) MO0 TPETHUMU JIMIIAMH, a TaK)Ke 3a0JOKHPOBaTh Takyto KapTouky
6e3 npeaBaputensHoro ysenomieHus Knuenrta wim Jepxxarens Kaprouku B neiasix MUHUMM3AllUU pHCKa
COBEpILIEHHSI HEABTOPH30BAHHBIX OMNEPAINii ¢ UcTob30BaHneM KapToukw.

8.28. OcymecTBiATh 3BOHKM KiMeHTy mocpeacTBOM TeNne(pOHHOW CBSI3M C LEIbI0 POBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Kimentra B [loroBop M mH(MOpMAIMOHHBIE CHUCTEMBI
Bbanka, mosicHeHHsI BOPOCOB KacaTeIbHO YCIOBHH 3aKiII04eHHOro JloroBopa (mpu MX BO3HMKHOBEHUH),
KOHCYJIbTUPOBAHHS 10 YCJIOBHUSM NPOIYKTA, BBISCHEHUS TPUYWH HEHCITONB30BaHHS MPOIYKTA, CTEICHH
YJIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOJTYKTOM M Ka4yecTBOM 00ciykuBaHUs B baHke.

8.29. Orkazate B pa3bmokupoBke Kaprouku, 3a00KHpOBaHHOW IO WHUIMATHBE baHka B ciydasx,
yKa3aHHbBIX B yHKTE 8.2, 6€3 00BbsCHEHUS TPUUHH.

8.30. Otka3zatp B pazbmokupoBke Kaprtoukm, 3abmoxupoBaHHOM mo nHMnmathBe banka, Knuenrta wim
Hepxarens KapTouku 1o npuuuHe KOMIPOMETAIHH.

9. ®UHAHCOBBIE OTHOILIEHUWSA

9.1. Kuuent nopydaet banky cnuceiBath co Cuera cymMMbl IpudHuTaronuxcss banky BosHarpaxaeHuil u
UHBIX IUIATEKEH COINIaCHO YCIIOBHMSM HacTrosiuero JloroBopa MiaTeXHBIM OpPAEPOM, O(QOPMICHHBIM
bankom. Cnucanue co Cuera AEHEKHBIX CPEACTB B CUET IIOTAIEHUS CYMM KOMMCCHOHHOTO
BO3HArpaXXICHUsA, BBIPAKEHHOTO B BAJIIOTE, OTIMYHOW OT BaOTHI (Cyera, OCYHIECTBIETCSA MO KypCy,
yKa3aHHoMY B [IepeuHe Bo3HarpaxacHuil.
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9.1.1.KnueHT 00s3yeTcsi oriauMBaTh OKa3biBaeMblie bankom 1o J[oroBopy yciayrd B COOTBETCTBUHU C
IIepeunem Bo3HarpaxaeHuil. Pazmepsl BOZHarpaxx1eHUM 3a oOKa3biBaeMble baHKOM yCIlyru, yKa3aHHBIE B
Ilepeune Bo3HarpaxiaeHuil banka, B yacTu, oTHocsuiencs K JloroBopy, SBISIIOTCS €r0 HEOThEMJIEMOMU
4acTblo.

C nomnexamMMmu — ymate 1o HacroswmeMmMy  J[oroBopy  KOMUCCHOHHBIMM M HHBIMH
Bo3HarpaxaeHusiMu Ilepeunst BosHarpakaenuid KimeHT o0s3yercst o3nakomutbess Ha Caiite 10
3akroueHus Jlorosopa.

[To omeparusM ¢ ucnonb3oBanueM KapTouku B 3aBUCHMOCTH OT yclOBHH npoaykTa/TapudHoro

IJIaHa B3MMAETCsl BO3HATPAXKICHUE 34!

cepBucHoe o0cnyxkuBanue Kaprouku,

BBITTyCK/3aMeny (repeBbinyck) Kaproukw,

[10JIb30BAHNE TAKETOM YCIIYT,

3ameny (nepeBbintyck) Kaprouku no nnunuaruse Kivenra,

MIPOCMOTP JIOCTYITHOTO OCTaTKa JCHEKHBIX CPECTB B OaHKOMAaTax,

uH(popMUpoBaHUEe 00 omepanusax ¢ ucnoib3oBanueM Kaproukw,

Bbl1auy cupaBok 1o Cuery,

BBISICHEHHE B MEXIyHapOAHBIX IUJIATEKHBIX CHCTEMaX, MHbBIX IUIATEKHBIX CHCTEMAax IPaBUIbHOCTH
cniucanus co Cuera JeHEKHBIX CPEJICTB,

Oe3HANMYHOE 3aUMCIIeHHE JCHEKHBIX cpeacTB Ha Cuer,

BbIJIa4y HAJTUYHBIX JICHEKHBIX CPEJICTB,

unble ycnyru (cMmena [I1MH-kona B 6ankomate banka, npepocraBienue unpopmainuu o 6anance Cuera
pabotarkoM KOHTaKT - IIeHTpa MOCPEACTBOM 3BOHKA W JIPYTUX KaHAJIOB KOMMYyHUKauuil ¢ KiueHTtowm,
YCTaHOBJICHHE MHAWBUIYaIbHBIX aBTOPU3AIIMOHHBIX JUMHUTOB 110 OAaHKOBCKOM IIaTeXHOU KapTouke (0e3
ucnonb3oBanusi CJIBO), BbIaya HATMYHBIX JCHEXKHBIX CPEJCTB MO PACXOJHOMY KaCCOBOMY JOKYMEHTY
co Cuera mpu Hannuuu y Knuenta KapTtouku B craryce «AKTHBHas», €KEMECSYHOE OOCITYKHMBaHUE
Cuera, 0 KOTOPOMY HE OBLIO JBIKECHUS JIEHEKHBIX CPEACTB B TEUECHHE 12 KaJeHJApHBIX MECSIIEB C
naTel mocnenHed onepainuu, otnpaBka I[IMH-koma paGothukom KoHTakT-leHTpa mpu oOpaiieHuu
Knunenta mocpeiacTBOM 3BOHKAa WM JAPYTMX KaHAJIOB KOMMYHHKalWW, 3auuciienne Ha Kaptouky
JIEHEXKHBIX CPEACTB, MOCTYNHUBIIUX IO MEPEBOJY, COBEPUIEHHOMY C HCHOJb30BaHHEM KapTouku B
YCTPOMCTBAX U cepBUCaX OAHKOB-HEPE3UICHTOR),

OTKpBITHE U BeneHue Cyera,

MepPeBO/IbI JCHEKHBIX CPEJICTB, B TOM YHCIIE C UCIIOJIH30BAHUEM CEPBHCA IMEPEBOJIOB JICHEKHBIX CPEJICTB,

KAacCOBBIE ONEpalnH,

JTUCTAaHIIMOHHOE 0AHKOBCKOE OOCTY>KUBaHUE,

MPEI0CTABICHUE MTAKETOB YCIYT,

MPEI0CTaBIEHNE MTAKETOB MPEMUATIEHOTO 00CITYKUBAHUS.

BozHarpaxxaeHue ycTaHaBIMBaeTCs B (PUKCHPOBAHHBIX JEHEKHBIX CyMMax HIM B TPOIEHTHOM
BBIPOKEHUH OT CyMMBI OTIepaniy (B T.4. ¢ MUHUMAJIBLHBIMU U (WJIM) MAaKCUMAJIbHBIMUA OTPAHUYCHUSIMU).
OmnnaTta BO3HarpakJeHus 3a NpoBOAMMYH0 baHKOM omepanuio OCYHIECTBISETCS OJHOBPEMEHHO C €€
MIPOBEICHUEM, €CITM MHOE HE OMpPEIeNIEHO 3aKOHOIAaTeIbCTBOM, JIOKAJIbHBIMU TPABOBBIMH akTamu baHka,
HacTOSIIMM /[OroBOpOM MJIM Ha OCHOBaHUU OTAENIBHO 3aKJIIOYEHHOTO MEXIY CTOpPOHAaMHU JOrOBOpa Ha
OTpeNIeTICHHYI0 OaHKOBCKYIO omepanuio. KoHKpeTHbIe pa3Mepbl BO3HArpaxAcHUN B (PUKCHPOBAHHBIX
JEHE)KHBIX CyMMaXx HIIM MPOIIEHTHOM BBIPQXKEHUU OT CYMMBI ONEpaluu (X JeTanu3allusl) MpPUBEICHbI B
Ilepeune Bo3HarpaxaeHU.

9.2. 3a monb30BaHHE ACHEKHBIMU CpeICTBaMU, Haxosammucs Ha Cuete, bank Hauucnser Knuenty B
MOCJICTHUNM paboumii JACHh KaXKJIOTo Mecsma (a Takke B JIeHb 3akpbiTusi (Cuera) MPOIEHTHI COTJIACHO
YTBEPK/I€HHBbIX BaHKOM MPOIIEHTHBIX CTABOK O OCTaTKaM JICHEKHBIX CPEICTB Ha TEKYIIUX (PACUETHBIX)
cyeTax, JOCTYNl K KOTOPHIM OO€CIeUrBaeTCsl MPU MCIOIb30BaHMM KapTouku, WCXons M3 OcTaTKa
JNEHEeXKHBIX cpeacTB Ha Cuere, chOpMHUPOBAHHOTO HA HAYAJIO OMEPANMOHHOTO JTHS M MEPEYUCHIIeT UX Ha
Cuer. Pa3mep naHHBIX NPOLEHTHBIX CTABOK MOJKET pa3IU4aThbCsi MO OTIACIbHBIM BHAAM OaHKOBCKHUX
npoykToB. Hauncnenue nponeHToB nmpousBoauTcs u3 pacuera 360 aueit B roay u 30 kaneHAapHbIX THEH
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B Mecse. B mecsmax, umeromux 31 nenp, 31-e yucino B pacyeT He MpUHUMAETCS, a B (heBpajie OCTaTOK 3a
HOCJIEAHEE YHCIIO MECALIa TOBTOPSIETCSI CTOJIBKO pa3, CKOJIBKO AHEN HepocTaeT 10 30.

Wudopmanusa o pa3Mepe MPOLEHTHBIX CTAaBOK IO OCTAaTKaM JIEHEXHBIX CPEICTB KIHUEHTOB Ha
TEKyIMX (pacdeTHBIX) cYeTax, JOCTYN K KOTOPBIM OOecledrBaeTcsi NpU HMCHojib3oBaHMU Kaprouku
pasmenaercsa Ha Caiire.

bank BIpaBe M3MEHATH pa3Mep MPOLIEHTOB, HAUUCISEMBIX HA OCTATKHU JIEHEXHBIX CPEICTB IO

TEKYIIUM (pacdyeTHBIM) cUeTaM, JOCTYI K KOTOphIM o0OecreunBaercs ¢ ucrnosb3oBanueM Kaprouku. [Ipu
9TOM HU3MEHEHHE pa3Mepa INPOLEHTHBIX CTABOK, COIVIACHO KOTOPBIX IPOU3BOAUTCS HAYUCICHUE
IPOLICHTOB, MTPOU3BOAUTCS MOCIIE MpeaBapUTeIbHOr0 (He mo3anee, 4yeM 3a 30 (Tpuanarh) KajaeHIapHbIX
IHEW 10 u3MeHeHus) yBepomuieHus Kimenra myrem pasmerienust nHpopmanuu Ha Caiite, 1o aapecy
JNIEKTPOHHOU MOYTHI, YKazaHHOMY KJIMEeHTOM, WM HHBIMU JOCTYNHBIMH CHOCOOAMU MO YCMOTPEHHIO
banka.
9.3. B cnyuae BwiaBiaeHuss bankom d¢akra coBepmenuss Kimentom omepamuii mo Cdery, 1o
CyObeKTHBHOMY MHEHHMIO baHka, 3aBenomo (cnenuanbHO) HAINpaBICHHBIX Ha moiydyeHne KimeHTom
HE0OOCHOBAHHOTO (3aBBIIIEHHOT0) MPOILIEHTHOTO 10Xoa o CueTy, HauuCIsIeMOro B CHIIy OCOOEHHOCTEH
TEXHOJIOrM4ecKoi 00paboTku onepanuii no Cuery U UX oTpakeHus B yuere baHka, Ha cyMMy JI€HEXKHBIX
CPEICTB, KOTOpbIe (akTuyecku CHATHI (monydensl) Knuenrom, bank BrpaBe nmepecuntarh (yMEHBIIUTH)
CYMMY IPOLEHTHOro Joxo/a no CueTy 3a nepuoj], B KOTOPOM BBISIBIIEHBI TAKUE ONEPALINH.

[Ipu nepecuere (ymenbiieHNN) bankom cymmel npoueHtHoro aoxoaa no Cuery Kiuenra 6onee
YeM 3a OJUH IUIaTEeKHBIM Hepuoj (MCTEKIIMH KaleHJapHbIM Mecsi) baHk BIpaBe B OJHOCTOPOHHEM
NopsiiKe C MOCIEAYIOIIMM MUCbMEHHBIM yBeoMiieHueM KilmeHTa CHU3UTh pazMep NPOLEHTHON CTaBKH,
YCTAHOBJICHHOH JUIsl HAYHCJICHUS TPOIIEHTOB HA OCTATOK COOCTBEHHBIX JCHEXHBIX cpenactB Kimuenra Ha
Cuere u ycranoButs ee B pazmepe 0,000001 npoueHToB rojIoBbIX 10 A€Hb 3aKpbITus Cuera.

baHk Tax)ke MOKET BOCIIOJIb30BATHCS CBOMM IPAaBOM, OIPENEICHHBIM B 4.2 HACTOALIETO IyHKTa

HacTosammx OOmmx ycioBuil J[oroBopa, ¥ CHU3UTH pa3Mep MPOLEHTHOM CTAaBKH, YCTAHOBICHHOW IS
HAYMCJICHUS TPOILIEHTOB HAa OCTAaTOK COOCTBEHHBIX JEHEKHBbIX cpeAcTB Kimenta mo apyrum Cueram
Knuenta, oTkpbIiThIM B banke, ycranoBus ee B pazmepe 0,000001 nponeHTOB ro1oBeIX 1O IE€HB 3aKPBITHS
Cuera.
9.4. B cnyyae ONpOTECTOBaHMs ONepaluyd IO MPOLEAypaM, periJaMeHTUPOBaHHBbIM IlnaTeskxHbIMU
CUCTEMaMHM, BO3BpAT JIEHEXHBIX CPEJICTB IO OMPOTECTOBAHHOM OIepaluy OCYIIECTBISETCS IMyTeM
3a4UCIIEHHs CYMMBI OIIPOTECTOBAHHOM ornepanyy Ha CueT B pa3Mepe CIMCaHHOM B BantoTe CdyeTra CyMMBbl
JIEHEKHBIX CPEJICTB.

B cnyuae ecniu Ha MOMEHT BO3BpaTa ONpoTecTOBaHHON cyMMbl CueT KimeHTa 3akphIT, J€HEKHbBIE
CpelCTBAa MOTYT OBIThb BO3BpAlleHbl HA APYrol TeKymui (pacdyeTHbIN) OAHKOBCKHUH CHUET, OTKPBITHIH
KnuentoMm B banke, niu BeljaHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3aunciieHne OMPOTECTOBAHHON CYMMBI (B pa3Mepe ciicaHHOM B BamtoTe Cuera CyMMBI JICHEKHBIX
CpEeZACTB) Ha Apyroil Texymuil (pacueTHslif) cuer KinneHTa, OTKpBITHINA B BalIOTE, OTIIMYHON OT BalIOThI
Cuera, ocyliecTBIsI€TCS B BaJlIOT€ TAKOTO CYeTa MO Kypcy, YCTaHOBIeHHOMY HannoHanbHbBIM OaHKOM
Pecny6nuku benapych Ha AaTy 3a4uClieHHs] CyMMbI OIPOTECTOBAHHOW OTIEepalny.

10. OTBETCTBEHHOCTBb CTOPOH

10.1. CtopoHBI HECyT OTBETCTBEHHOCTh 3a HapylleHHe YyciaoBuii JloroBopa B COOTBETCTBHH C
3aKOHOJATEILCTBOM U J[OroBOpOM.

10.2. KnueHT HeceT OTBETCTBEHHOCTD 3a MPeIoCTaBlIieHne banky HeToCTOBepHOUW WH(DOPMAIIHH.

10.3. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE IOCIEICTBHS, BbI3BAHHBIE HE3aKOHHBIM HCIIOJIb30BAaHHEM
Kaprouku, BbI3BaHHBIE YMBICIOM WM HEOCTOPOXKHOCThIO Knuenta, HapymenneMm IIpasun BIIK, a Taxxke
3a fgeictBus Jepkareneil nonoaHUTenpHbIX Kaprouek, ynoiHoMoueHHBIX KIMEHTOM B yCTaHOBJIIEHHOM
3aKOHO/IATEIIbCTBOM IOPSIZIKE.

10.4. B cayuyae monmaun KnueHTOM 3asBieHUS Ha OMpPOTECTOBaHUE omepaiuu, KiueHT naer coriacue
banky Ha nmepenauy cBeieHuil o0 omepanuu B IlmaTesxHyro cucTteMy, IPaBOOXPaHUTENbHBIE OPIaHB,
6ank-skBaiiep, OTC misa npoBeeHus pa30MpaTeNbCTBA U YPETYIMPOBAHUS IPETCH3UH.
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10.5. B cnyuae Hemoramenust HeyperynmupoBaHHOTO OCTaTKa 3a[J0JKEHHOCTH B YCTAHOBJICHHBIN CpPOK
Kmuent ymmaumBaer banky mnenio B pasmepe 0,3% ot cymmsl HeyperynmpoBaHHOro ocTaTka
3aJI0JKEHHOCTH 3 KaX/IbIi IeHb TPOCPOUKH.

10.6. B ciydyae HECBOEBPEMEHHOTO HWCIOJIHEHHUS IUIATEXKHBIX MHCTpYKUuH Kimenra, He3auncieHwus,
HECBOEBPEMEHHOT0 3aunciieHns KIueHTy mocTynuBIINMX ACHEKHBIX cpeAcTB bank ymnauuBaer Kinenty
neHio B pasmepe 0,1% OT HECBOEBPEMEHHO 3auMCIECHHON (CHUCAHHOM) CyMMBbl 3a KaXKIbI JCHBb
MPOCPOYKH.

10.7. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE JIMOO HEHAAJIeKallee HCIOTHEHHE
o0s3atenscTB 10 JloroBopy B ciyyae M3JaHUS YIOJHOMOYEHHBIMH OpraHaMH HOPMATUBHBIX aKTOB,
OTPaHUYMBAIOLINX, PHOCTAHABIMBAIOIIMX OO 3aMpelaroInX MpoBeaeHre onepanuii mo Cuery.

10.8. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCaHUE JIeHEXHBIX cpeAcTB co Cuera Knuenra B cimyuae
yrepu niaM xuieHus KapTouku 10 MOMEHTa ee OJIOKMpPOBKHM, a TAaKK€ COBEPLICHHUS HEINPaBOMEPHBIX
(MOIIIGHHMYECKHX) JCUCTBUI TPEThbUX JIMII HE MO BUHE baHka, ecid HWHOE HE MPEayCMOTPEHO
3aKOHOJATENBCTBOM U [loroBopoM.

10.9. bank He HeceT OTBETCTBEHHOCTHU 3a JACUCTBUS OpraHu3alnuii U 0aHKOB, OTKA3aBIIUXCS MO KaKHUM-
anbo npuyuHaM NpuHATH KapTouky, oCyllecTBUThH onepaluio ¢ ucrnoib3oBaHueMm Kaprouku u T.1I., a
TaKKe B CIydyae HEUCIpaBHOCTHM OaHkoMarta (Ipyroro obopymoBaHus Mo oOciayxuBanuio Kaprouek)
npyroro OaHka, MOBJEKIIeH oBpexaeHne Kaprouku.

10.10. [Tpu menpenocraBnennu Knuentom banky nndopmannu o Homepe MOOMIBHOTO TenedoHa U
() orcyreTBuM y Kitmenra MmoGmibHOTo Teneona bank He HeCET OTBETCTBEHHOCTH 32 HEBO3MOKHOCTb
OKa3aHUs yCIyT, IS MPEJOCTaBICHH KOTOPBIX HEOOXO0IMMO HaJIM4Kle HOMepa MOOMIBHOTO TenedoHa.
10.11. CropoHBl HE HECYT OTBETCTBEHHOCTH 32 HEMCIIOJIHEHHWE WJIM HEHAIJIeKAIlee HUCIIOJIHEHUE
JloroBopa, eciu OHO BBI3BAHO OOCTOSITENILCTBAMU HEMPEOI0JIUMON CHITBI ((hopc-MaKopoMm), TOJTOMKaMH U
aBapUsIMM TEXHHUYECKUX CHCTEM (BO3HUKIIMX He 1o BuUHE CTOpPOH), BCTYIUIEHHEM B CHIIy aKTOB
rOCY/IapCTBEHHBIX OPraHoOB, JENAIONIMX HEBO3MOXKHBIM ucnoilHeHue JloroBopa. bank o00s3yercs
BO300HOBUTH HaJJIeXkalllee HUCHoJHeHHe JloroBopa mocie NpeKpalleHus AEUCTBUS OOCTOSTENHCTB
HENPEOAO0INMON CUJIBI.

10.12. KinneHt HeceT OTBETCTBEHHOCTh 3a OmMOKHM, nomymieHHble Kimentom ([epkarenem
nononHurenbHod  Kaprouku,  ymomHomoueHHeIM — KimeHToM B MOpsiIKE,  YCTaHOBJIEHHOM
3aKOHOJATENLCTBOM) IPU BBOJE PEKBU3UTOB, HEOOXOAMMBIX Ul COBEpLICHMs] OIEpaluu MepeBoja
JICHEeXKHBIX CPEJCTB B CepBHUCax NepeBoioB baHka, a Takke CTOpoHHMX OaHKOB. B paccmarpuBaemom
Cllydae JICHEXHbIe CpEeACTBa SIBISIOTCS OMIMOOYHO IMEPEUNCICHHBIMU (3aYMCIIEHHBIMM) HaJJexalieMy
OeHeuapy U MOAJISKAT BO3BpATy Ha/UIeKalluM OeHedHUIIapoM WK B Cy1€0HOM MOPSIIIKE.

10.13. KinneHt HeceT OTBETCTBEHHOCTH 3a coOtoneHue TpeboBanuit JloroBopa, B TOM HHCIIE
yciaoBui Oe3omacHOro ucmnosib3oBaHus Kaprouek, a Takke 3a coONIOJIeHHE JaHHBIX TpeOoBaHUM
Hepxatensamu nonoiaHuTenbHbIX Kaprouek, smutupoBanHbix k Cuery Knuenta, u Bo3memaer banky B
HOJHOM o0beMe yiep0, npuunHeHHbIH banky neiicrBusmu Knnenra unm Jlepkaresneil 1OMOTHUTENBHBIX
Kaprouek, HapymaronmmMu 3aKOHOAATENBCTBO U (W) yciaoBusi JloroBopa, B TOM YHCII€ TOBJICKITUMH
HEaBTOPU30BaHHbIE IIaTexHble onepauuu. Cymma ymepOa onpezenseTcs baHkom U ykasbiBaeTrcs B
TpeOOBaHNM O BO3MENICHHUH yIepOa, HampasiasiemoM bankom Knuenry.

11. MOPSIAOK AKTUBALIUA KAPTOYKH!

11.1. Tlpu BeIOGOpe Knuentom B 3asBreHuu-ankeTe (mpu 3akiroueHuu JloroBopa) crmocoba moaydeHUs
Kaproukn ¢ JocTtaBkoil €€ TMOYTOBBIM OTIpABICHHMEM B IeJIIX MHHUMH3AIHMU BEPOATHOCTH
HECaHKIIMOHMPOBAHHOI'O JIOCTylla K JEHEXHbIM cpeactBam Kaprouka mnepemaerca [lepkarento B
HeakTHBHOM coctossHnn (Kaptouka Omokupyercst nmO0 OJOKHPYETCS BO3MOXKHOCTH TPOBEACHUS
orepauuii ¢ ucnosiab3zoBanueM KapTouku Ha GU3NUECKOM HOCUTEIE).

11.2. AxtuBanusi Kaprouku ocymectBisiercst [epxarenem KapTodyku caMoCTOSTETHHO B MOOMIIBHOM
npuioxennn «MTBank Moby». Ilocne akrtuBamum Kaprtouku [lepxarento Kaproukm HampabiseTcs

! Ipu Bemaue KapTouku Ha ¢pusnueckoM HocuTese (IIACTHKOBOH 3aTOTOBKE)
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SMS-coobmenne ¢ IIMH-komom Ha Homep MoOmiasHOTO Tenedona [epxkarens Kaproukw,
3apErUCTPUPOBAHHBIN B YUETHOM cucteme banka.

11.3. B ciydae HEBO3MOKHOCTU MPOU3BECTU aKTHBALMIO KapTouku coriacHO Ipoleaype, OlMcaHHOH B
n.11.2 macrosmmx OOmmx ycinoBuit [JoroBopa, Kinuenty neoOxoammo oOpatuthecsi B KOHTAaKT-IIEHTp
banka no Ten. + 375 17 229- 99- 99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 unu
JUYHO B NoJpa3zeneHue banka ¢ 10KyMEHTOM, yIOCTOBEPSAIOLIUM JUYHOCTh. B 3TOM ciyyae akTuBanus
Kaprouku Oyzaer ocyiiecTBiieHa 1ociie MOATBEPKICHNUS ACHTU(DUKAIIMOHHBIX JaHHbIX KineHTa.

11.4. B cmydae, ecnu mnponenypa aktuBaimuu Kaproukum He Oblma ocymiecTBieHa B TedeHue 90
(neBstHOCTA) AHEH C 1aThl 3akiaodeHus ¢ Kimentom Jlorosopa, To Kaprouka MoxxeT ObITh 3a0/10KHpOBaHa
bankom, npu stom bank BrpaBe oTkaszarbcsi oT ucnojiHeHus [{oroBopa, a Cuer, OTKpbITHIA bankom B
COOTBETCTBUM ¢ JlOroBOpOM, MOXKET ObITh 3aKpbIT baHKOM B 0ZIHOCTOPOHHEM MOPSIIIKE.

11.5. IIpu BeIOOpe KimenTtom crnoco6a monydenuss Kaprouku — JUYHO OT yIMOJHOMOUYEHHOTO baHKoM
muna, Kaprouka nepenaercs KinueHTy B aKTHUBHOM COCTOSIHUU.

bank Moxer yBenomuth Kimenrta 00 m3roroBieHun KapTouku M BO3MOXKHOCTH €€ IOJIyYE€HHUS B
noapasnenenun banka nocpenctsoM Hanpasienust Knuenty CoobuieHus..

Ecin B teuenue 90 (meBsiHocTa) AHEW C maThl Takoro yBemomsieHuss Kaprouka He mosrydeHa

Knuenrom B moapasnenenun banka, To nannas Kaprouka moxer ObITh 3a0iokupoBaHa bankoM, mpu
»ToM baHk BIpaBe oTkazarbes oT ucnoiaHeHus JJorosopa, a Cuer, OTKpbITbI baHKOM B COOTBETCTBUU C
JloroBopom, MOXeT ObITh 3aKpbIT BaHKOM B OZTHOCTOPOHHEM HOPSIJIKE.
11.6. IIpu odopmiieHNH 3asiBKM HA BBITYCK (PU3NIECKOTO HOCUTENS paHee SMUTHPOBaHHOW BupTtyansHOU
Kaprouku (mpu HamMuuu TEXHMYECKOH BO3MOXKHOCTH), M BblOOope KimeHTOM cnocoba monydyeHus
Kaprouku - nocraBka mnodtoBbIM oOTnpaBieHueMm, Kaprtouka mnepemaercs KiueHTy B HEaKTUBHOM
cocrosHuu (Kaprouka Onokupyercss nu0G0 OJOKMpYeTCsi BO3MOXKHOCTh IIPOBEAEHUS oOIepanuil c
ucrnionb3oBanueM Kaproukn Ha ¢usmyeckom Hocutene). [lpum momydenmn Kaproukun Kimenty
HE00X0/IMMO €€ aKTUBHUPOBATh IyTEM BBINOJIHEHUs AeiicTBuil o akTuBauuu B CIBO.

12. MNOPAJOK MU3MEHEHUS U IIPEKPAIIIEHUS IOTOBOPA, ITIPOYUE YCJIOBUSA

12.1. JIoroBop BCTymaeT B CHJIy C MOMEHTA €ro 3aKJIIOYCHHs W TpeKpamiaercs 3akpeitueM Cuera u
ucnonHenneM CTOpOHaMHU BCeX CBOUX 00s13aTebCcTB 1o JloroBopy.

12.2. CTOpoHBI TPUILIHM K COTJIAICHWIO, 4TO baHK BhpaBe W3MEHATh W (WJIM) JOTOJHATH YCIOBHUS
Horosopa, IlpaBuna BIIK, pa3mepsl U ycinoBus B3uMaHMs BO3HArpaxaeHWil (IiaT) 3a oKa3blBaeMble
bankom ycayru mo [oroBopy cormacuHo IlepeuHto BoO3Harpa<aeHuil, UHbIE YCIOBHUS OOCTYKHBaHUS,
yCTaHaBJIMBaTh M M3MEHATh OTPaHMYEHHUs (JTUMMTBHI) Ha ONEpalu ¢ HcHojib3oBaHueM Kaprouku, c
npeBapUTeNbHbIM yBeaomeHueM Knnenros He no3nHee yeM 3a 30 (Tpuauarh) KajJeHAApHBIX JHEH 10
BCTYIUIEHUS B JIeliCTBHE U3MEHEHUH 1 (WJIN) TOTIOJIHEHUH B YKa3aHHbIE BbIILIE YCIOBUS.

VYBenomienue OCYILIECTBIISETCS nyTeM oTnpaBku  push-yBegomieHus KinnenTawm,
3aperucTpUpOBaHHBIM B MOOMIJIBHOM IPWIOKEHNUN «MTBank Moby». Knuentos,
HE3aperucTpUpPOBaHHBIX B MoOWiIbHOM mnpunoxkenun «MTBank Moby», bank yBemomuser myrem
OTIIPaBKH YBEJIOMJICHHUS MTOCPEICTBOM MecceH kepa Viber Ha HOMep MoOuiIbHOTO Tenedona Kimenra,
3apEeTUCTPUPOBAHHBIA B YUETHOW cucTeMe baHka, ¢ mocienyronmM HampaBieaneM SMS-coobmieHus: B
cilyyae HernosyuyeHHs: baHkoM MoATBep)kIeHHs 00 YCIIEIIHOM 1OCTaBKE HAlpaBIEHHOTO YBEIOMIICHHS
ocpeACTBOM MecceHkepa Viber. B menax pomonHutensHoro mHpopmupoBanus baHk yBenomiisier
KnuentoB nmyreM pasMenieHus cooTBeTcTBymomIei nudopmaruu Ha Caiirte.

Cornacuem Knuenra Ha BHeceHHe HM3MeHeHMH u(mnm) nomonHeHuid B Jloroop, Ilpasuna BIIK,
pa3Mepbl U YCJIOBHs B3UMaHUS BO3HArpaXkJeHUM (IiaT) 3a okasplBaeMble bankom yciyru no Jlorosopy
cornacHo [lepeuHto BoO3HArpaxaeHWW, WHBIC YCIOBHUS OOCITY)KMBaHUS, YCTAaHOBJICHHE W HM3MEHEHHE
orpaHuueHusl (JIMMHUTOB) Ha ONEpalMU C MCIOJIb30BaHHEM KapTouku sBIsS€TCsl HEMOCTyIuleHue B baHk
NUCbMEHHOTO yBefomJieHUs: KimeHTa O HENpUHATUM COOTBETCTBYIOIIMX HW3MEHEHUH U (WIH)
JIOTIOJTHEHUH B TeueHue S5 (maTr) pabounx JHEH 10 BCTYIUICHUS UX B CUITY.

Ecnmu Kinmnent B Teduenue 5 (maru) pabounx AHEH 10 BCTYIUICHUS B CUITy U3MEHEHUN, YKa3aHHBIX B
YacTH TIEpBOM HACTOSAIIErO IyHKTa, HEe YyBeJOMWI baHK B NHCbMEHHON ¢opMe O HENPHHATUU
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COOTBETCTBYIOIINX M3MeHeHuH, bank nndopmupyer Knuenra o Tom, uro KiueHT sBaseTCs IPUHSIBIIAM
COOTBETCTBYIOILINE U3MEHEHUS.

Ecnmu Knmnent B Tedyenue 5 (martu) paboumx AHEH 10 BCTYIUICHHUS B CHITy U3MEHEHUN, YKa3aHHBIX B
yacTU IEPBOM HACTOSILErO IYHKTa, MHUCbMEHHO YBEIOMMWJ bBaHK O HENPHUHATHM COOTBETCTBYIOIUX
WU3MEHEHUM:

bank umeer nmpaBo OTKa3aTbCs OT UcCHOJHEHUs JloroBopa B I€Hb BCTYIUICHHUS B CUJIy U3MEHEHUH,
YKa3aHHbIX B YacTH IMEPBOM HACTOSIIET0 NyHKTa, C HampaBieHHeM KIHMeHTy COOTBETCTBYIOILETO
YBEIOMJIEHHSI OJJHUM HWJIM HECKOJIBKMMM CIOCO0aMH, IPEIyCMOTPEHHBIMU B MyHKTe 12.9 HacTosmux
O6mux ycinoBuii JloroBopa,

KnueHt umeer mpaBo B OJHOCTOPOHHEM MOpsiAKe B J000€ BpeMs 10 AaThl BCTYIUICHUS B CHIY
M3MEHEHUH, YKa3aHHBIX B YacTU MEpPBOIM HACTOAIIEIO MYyHKTAa, OTKa3aThCsi OT MCMONHEHus Jlorosopa B
cooTBeTCTBUH C 1. 12.6.1 HacTosmux O0mux ycnosuil Jlorosopa.

Ecnu KiuenT B cpok He mo3aHee yeM 3a 5 (1sATh) pabodyux THEH 10 BCTYIJICHUS B CHITY H3MCHCHHH,
YKa3aHHbIX B YacTU IEpPBOM HACTOSILEr0 IyHKTa, NUCbMEHHO YyBeJOMWI baHK 0 HENpUHATHH
COOTBETCTBYIOIIUX U3MEHEHUI:

bank nnpopmupyer Kimmenra o Tom, yto KimmeHT nMeeT npaBo B 0JHOCTOPOHHEM TMOPSIKE B JIF000E
BpeMs /10 JaThl BCTYIUICHHSI B CHJIy W3MEHEHMI, yKa3aHHBIX B YacTU MEPBOW HACTOAIIETO IMYHKTA,
OTKa3aThCsl OT HUCHOJHEHWS JloroBopa B COOTBETCTBUH ¢ moamyHKToM 12.6.1 nHacrosmumx OOmumx
ycnosui [lorosopa.

Ecnu Kiinentom He OyneT peainr3oBaHO [paBO HA OJAHOCTOPOHHUN OTKa3 OT MCNONHEHUs JloroBopa
B Clly4asiX, MPeAyCMOTPEHHBIX HACTOSIIMM IMyHKTOM, TO JloroBop, IIpaBuia BIIK, pazmeps! u ycrnoBus
B3UMaHUs BO3HArpakJaeHu (IiaT) 3a oka3biBaeMble bankom yciyru mo JloroBopy coriacHo Ilepeunio
BO3ZHArpaxJCeHUW, WHBIE YCIOBHsS OOCIYy)XHUBaHMs, OTrpaHHMYeHUs (JIMMUTHI) Ha OMepauuu C
ucnoJip30BaHueM KapTouku cunTaroTcs H3MEHEHHBIMU C AAaThl BCTYIUIEHUS B CUJTy U3MEHEHUH.

12.3. KnueHT noHUMaeT U HeceT puck HenonmyueHus: uM CooOuiennit 00 u3meHeHnu ycinosuii Jloropopa
anbo yBenomieHuil (npennoxxenuii) banka no Jlorosopy, Hanpasnsiembix bankom Kpenuronomyuatesnto
COIJIaCHO ycnoBHsIM JloroBopa, BCJEICTBHE HEMCIPABHOCTH MoOWiIbHOro Ttenedona Kimenra,
OTKJIIOUEHHUS JINOO OTCYTCTBHSI MOOMJIBHOM CBA3M IpH HaxoxjaeHuu KimeHrta 3a pyOexoMm, a Takxke
BCJIEJICTBHE TEXHHUYECKUX COOEB B MPOrpaMMHO-aNMapaTHBIX CPEACTBaX olepaTropa MOOMIBHOHM CBS3H,
3a/1eiCTBOBaHHBIX B BBIIIOJIHEHUH cepBHca N0 JocTaBke COOOIIEHUH X MOTyYaTeIsIM.

12.4. JloroBop MOXeT ObITh paCTOPTHYT JOCPOYHO MO coryameHuto CTOpoH.

12.5. B cmygae npenocraBnenuss Knuenty OBepapadta mo CueTy, OTKPHITOMY COTJIACHO HACTOSIIEMY
HoroBopy, JloroBop MoxeT ObITh MpeKpallieH, a CueT 3aKpbIT TONBKO Mocie ucnoiaHenus Kimuentom Beex
00s3aTeNbCTB 1O B3aUMOCBSI3aHHOMY C HacTtosAuM JloroBopoM KpeAUTHOMY JIOTOBOpY Ha
npenoctasinenre OBepapadra no Cuery.

12.6. [loroBop MoeT OBITh IpeKkpamieH (pacToprayT) U CYeT 3aKphIT IyTeM OJHOCTOPOHHETO OTKa3a OT
ucnonHeHus Jlorosopa:

12.6.1. Knmentom mpu yciI0BHM TIOJTHOTO HCITOTHEHHS UM CBOMX 00513aTENIbCTB mepen baHkoM.
12.6.2. bankoM B 0IHOCTOPOHHEM BHECY/IEOHOM MOPSIKE:
12.6.2.1. MIPU OAHOBPEMEHHOM COOTBETCTBUU CIEAYIOLIUM YCIOBUSIM:

- OTCYTCTBHUE JIBUKEHUS JICHEKHBIX cpeAcTB 1o CyeTy B TeueHue nocieAHux 12-tu mMecsies u doee,

- OTCYTCTBHE Ha MOMEHT 3akpbITus Cuera neictByronmx Kaprouek k Cuery,

- Cuer Knuenra He siBisieTcst euHCTBEHHBIM CueToM, OTKpbITHIM Ha uMs Kinenra B banke,

- 3aKPBITHI CBA3aHHbIE CO CUETOM KpEAUTHBIE U JIETIO3UTHBIE TI0TOBOPHI (IIPU HATUYHH),

- B TeueHue nocaeHux 12-tu mecsues no Cuety He ObUIO apecTOB/OJIOKMPOBOK AEHEKHBIX CPEICTB,

- Ha MOMEHT 3aKkpbITHs Cueta oTCyTcTBYeT HeyperynmpoBaHHBIN OCTATOK 33a10JKeHHOCTH KinenTa u
3a/10JKEHHOCTD 3a OKa3zaHHble KineHTy yciyru cornacHo Ilepeunio Bo3HarpaxaeHui,

- OCTaTOK JICHEKHBIX cpe/icTB Ha CueTe paBeH HYIIIO,
12.6.2.2. B cllydasix, oroBopeHHbx B 1.8.2, m.8.26, m.11.4 u n.11.5 nHactosmux OOmUX yCIOBHIA
HoroBopa;
12.6.2.3. B UHBIX CIIy4asix, IPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
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12.7. OnaocToponnuii otka3z Knumenra ot ucnonnenus JloroBopa u 3akpeitTrie Cuera MpOU3BOAUTCS Ha
OCHOBAaHMHU NMCbMEHHOTO 3asBieHus KirenTa ycranoBieHHoro bankom o0Opasia.

12.8. OgnocTopoHHMi oTKa3 banka oT ucnonHenus Jlorosopa u 3akpeiTue Cuera B Cllydasix, yKa3aHHbBIX
B 1m.12.6.2 macrosmmx OOmwux ycioBuii JloroBopa, OCYIIECTBISETCS TOCIE TPEIBAPUTEIHLHOTO
yBenomiieHust Kinvenra ogHUM U3 crioco0o0B, IPeaycCMOTpeHHBIX B 1. 12.9. HacToamumx OOmux ycioBui
JHoroBopa, He no3aHee, yeM 3a 30 KajleHAapHBIX JHEH (3a MCKIIOYEHUEM CIIydaeB, IPEIyCMOTPEHHBIX
3aKOHOJATEIbHBIMM aKTaMU O HPEJOTBPALICHUU JIEraJu3alli JOXOJOB, MOJIYYEHHBIX MPECTYIIHBIM
nyteM, (UHAHCUPOBAHUS TEPPOPUCTHUYECKON JAEATEIILHOCTH M (DMHAHCHPOBAHUS PACIPOCTPAHEHUS
OpY)XHSI MacCOBOT'O TOpak€HHWs, a Takke abzamneB 4, 5 m.8.2, m.8.26 nHactosamux OOHMX yCIOBUU
Horosopa). [1pu 3ToMm JloroBop cunraercsi pacCTOPrHyTHIM C JaThl, YKa3aHHOH B yBegoMmiieHHH baHka.

VBenomnenue Kimenrta 06 onHocTopoHHeM oTka3e banka oT ucnosnHenus JloroBopa u 3akpbITus
Cuera B cilydasx, IPEeIyCMOTPEHHBIX 3aKOHOJATEIbHBIMM aKTaMHM O IPEIOTBPALICHUM JIErajlu3aluu
JIOXOJIOB, TOJYYEHHBIX MPECTYIHbIM IyTeM, (PMHAHCUPOBAHUS TEPPOPUCTHUECKON MESITEIbHOCTH U
(UHAHCUPOBAaHUS PACIPOCTPAHEHUSI OPYXKHS MAacCOBOIO IOPaKEHUs, a Takke B clydasx,
npelycMOTpeHHbIX a03amamu 4, 5 m. 8.2, m. 8.26 mnacrosmmx OOmux ycinoBuit Jlorosopa
OCYILIECTBIISIETCS B MOPSAKE, ONPEICIIEHHOM JAaHHBIMH 3aKOHOAATEIbHBIMU aKTaMM, [paBUIAMU
BHYTpEHHero KoHTposst banka u Jlorosopom.

12.9. YBenomienusi, HarpaBiieHHbIE (epenaHabie) CTOPOHONH-OTIPABUTENIEM, CUUTAIOTCS MTOJTyYCHHBIMH
CropoHoii-agpecaToM B CIEIYIOLINE CPOKU:

YBEJOMIICHHS, HAIIPABJICHHBIE IIOYTOBOM KOPPECIIOHACHIINEN NN KYPbEPCKOM MMOYTOM, - C MOMEHTA
nocTaBKu uiaM BpydeHuss CropoHe-ajpecary jau00 HO HMCTEYEHUM 3 KaJeHJapHbBIX JHEH co JHs
HanpasyieHus: yBenomiieHuss CTOpOHOW-OTIPAaBUTENEM B 3aBUCHUMOCTH OT TOIO, YTO HACTYIMJIO paHEe.
YBenomiieHue cuyuTaeTcs nosiydeHHbIM CTOpOHOM-aJipecaToM MO UCTEYEHHM 3 KalleHJApHbIX JHEH co
IHS ero ornpaBku CTOpOHOW-OTIPAaBUTENIEM B TOM UHMCIE B cllydae Bo3Bpara yBenomiieHus CTopoHe-
OTIIPABUTENIO B CBSI3U C (paKTHUECKUM OTCYTCTBHEM (BbIObITHEM) CTOpOHBI-ajipecaTa, €€ HEesBKOH 3a
MOJIyYEHUEM YBEJJOMJICHUS, OTKa30M OT MOJIY4YE€HHUS YBEIOMIICHHUS,

YBEIOMJICHMS, HAIIPaBJIEHHbIE HAPOYHBIM — C MOMEHTa BpyueHHs: CTOpoHe-aapecary;

YBEJIOMJICHHSI, HAallPaBJICHHBIC TIOCPEICTBOM AJICKTPOHHOM 1mouTh (e-mail), — ¢ MoMeHTa oTrpaBKH
Croponoii-otnipaButeneM. B cinydae HanpasieHus CropoHoii-otnpasureneM CropoHe-aapecary
TyONMUpYIOIEr0 MUChbMEHHOTO YBEJOMJIEHHUSI MOYTOBOM KOPPECHMOHAEHIMEN WM KypbEepCKOM IMOYTOM,
YBEIOMJIEHHE CUMTAETCS MTOJIyYEHHBIM C MOMEHTA OTIIPABKH YBEIOMJIEHHS 110 JIEKTPOHHOM MOYTE;

yBeJIOMJICHHsI, HampaBieHHbie mocpeactBom CJIIBO — ¢ MomenTta otnpaBku CTOpOHOM-
OTIIPaBUTEIIEM;

yBenomienust Knuenra, Hampasisiemble nyteM oTnpaBkd CooOlleHuss - ¢ MOMEHTa OTIpPaBKU
CTOpOHON-0TIIPAaBUTENEM;

yBepomiieHust KnueHra, HampaBisiemble NmyTeM uX pasmeleHuss Ha Caifte, - ¢ MOMEHTa, Korja
COOTBETCTBYIOIIAasi MH(POPMAaLKs CTAaHOBUTCS JOCTYNMHOW /sl mocetutenel Caifra mocpeacTBoM aocTyna
yepes Mo0abHYI0 KOMIIBIOTEPHYIO CeTh MIHTEpHeT.

Jna uenm poctaBku KoppecnoHaeHUuu CTOpoHamMHM MCHONB3YIOTCS aIpeca, YKa3aHHBIE B
HacroseM Jlorosope.

JlanHble agpeca CUMTAIOTCS AEMCTBUTEIBHBIMHU 10 MOMEHTA NHCBMEHHOIO YBEIOMIJIEHMSI OJIHOU
Croponoii apyroii CTOpoHBI 00 NX U3MEHEHUH.

[TorHOMOYMS UL, NPUHUMAIOIMX KOPPECHOHJEHIMIO CO CTOpOoHBl baHka, cunTarorcs
SBCTBYIOLIUMH U3 OOCTaHOBKH.

YBenomienue, HanpasieHHoe KilmeHTy 1o mocieqHuM U3BECTHBIM baHKy pekBU3UTaM, CUMTAETCS
nosryueHHbIM KiineHTom.

bank u Knuentr npusnator, uro CooOuienue, pasmerienue uHGopmanuu Ha Caiite sBISIOTCA
Ha/JIeXKAallliM yYBEIOMJIEHHEM, TapaHTUPYIOIIKUM IOJIydeHue HHPOPMAIUH.

12.10. bank, B ciyuasix, MpeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM MM JloroBOopoM, 00s3aH, a B MHBIX
ciydasix, B Lensix cojedctBus KnweHTy B peanusaruu mpaB U obOs3aHHOCTEH 1mo JloroBopy, — BIpaBe
HanpaBiaTe Knuenty wuHopmanuio, TpeOyemylo WIM KOTopash MOXeT ObITh BOcTpeOoBaHa I
COBEpILIEHUs JEHCTBUIN, YCTaHOBJIEHHBIX JlOrOBOpOM, MOCPEICTBOM HANpaBIEHUS NMHUCbMa IO I0YTE,
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tenedoHHOM cBsa3u, CoolIIeHus, a Takke mocpeactBom ucnosb3oBanus CIIBO, caMoCTOsTENBHO, HO ¢
y4eToM TpeOOBaHMN 3aKOHOJATENBCTBA M TPEOOBAaHHWM, OOBIYHO NPEABABISEMBIX B OaHKOBCKOM
oOciyXMBaHUU MOTpeOuTeNiel (Mpu MX HAIWYHMH), ONpenesss coAepiaHhe U CHocod MperocTaBlIeHuUs
COOTBETCTBYIOIIECH MHpOpManuu. B ciydasx, koraa s Hanpasinerus uHopmaun KinueHty tpedyercs
MOJTy4YeHHUE OT Hero (ero mpeiCcTaBUTENs) OTACIBHOIO COINIaCcHs B COOTBETCTBUU C 3aKOHOAATEIHCTBOM,
Bbank BripaBe HampaBisTh KIMEHTY COOTBETCTBYIONIYIO HH(OPMAIIUIO TPU YCIOBUH €r0 MOJYYECHUS U B
COOTBETCTBUHU C LIETSIMU U CIIOCOOAMU, ONPEICTICHHBIMHU B HEM.
12.11. KiueHT uMeeT mpaBo Moyydarh nH(popmanuio o ToBapax (paboTax, yciayrax), MHBIX OOBEKTax
rpakAaHCKUX MpaB, a Takxke o [laprHepax banka, mpemnaratonux 3Tu ToBapbl (paboThl, YCIAYTH), UHBIE
00BeKThl TpakaaHckux npas. Ilepeyens IlapTHepoB banka, mpepiararommx COOTBETCTBYIOLIUE TOBAPHI
(paboThl, ycIyTH), HHBIE O0BEKTHI TPAXKIAHCKUX TIpaB, pa3meniaercs Ha Caiire.

bank 06e3 cormacus Kiwmenrta, mnoimydeHHOro B (oOpMe, COOTBETCTBYIOLICH TpeOOBaHUAM
3aKOHO/IATEIbCTBA, HE O3HAKAMJIMBAE€T €ro C JONOJHUTEIBbHBIMU TOBapamu (paboTaMu, yciayramu),
MHBIMU 00BEKTaMU I'pakIaHCKUX MpaB, peanuzyembiMu [lapTHepamu banka 3a Bo3HarpaxaeHue (1arty).

KnueHT npuHuUMaeT K CBOEeMYy CBeleHHIO, 4TO baHk He mnpuHHMaeT Ha cels mpaB u (WiIn)
oOs3aHHOCTENl 1O JoroBopy, 3akiatogaemoMy Kimentom ¢ IlaptHepom banka, um He Hecer
OTBETCTBEHHOCTH 32 €T0 UCIIOJIHEHUE
12.12. Pasmemenue bankom Hacrosmux O6mux ycnosuit JloroBopa na Caiite He sIBISCTCS MyOTMYIHON
odeproit. Hacrosmuii [loroBop He sBiseTcs MyOJWYHBIM JOTOBOPOM U (WJIM) JOTOBOPOM
npucoeaHeHns 1 baHk BpaBe 0TKa3aTh 3asBUTENIO B 3aKiIt0ueHUH JJoroBopa 0e3 00bsICHEHUS IPUYUH.
12.13. CTopoHBI HACTOSIIMM 3aBEPSIOT U TapaHTUPYIOT, YTO COOIIOJAIOT U 00sA3yI0TCA COOMI0ATh
IPUMEHUMBIE HOPMbI 3aKOHOAATEIbCTBA [0 IPOTUBOACUCTBUIO KOPPYILHH, MNPEAOTBpAILEHUS
Jerajqu3aluu  J0XOJO0B, IOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKOM
JESTEIbHOCTH ¥ (PMHAHCUPOBAHUSA PACHPOCTPAHEHUS OPYXKHUS MacCOBOIO IOPAKEHUs, TpeOOBaHUS
AnTtukoppynuuonHoii monutuku 3A0  «MTbank» (manee — AHTHKOPPYIUIUOHHBIE HOPMBI),
pa3merniennabie Ha Caiirte.

IIpu ncnonHeHHMH CBOMX 00s3aTeNbCTB MO HactosimeMmy JloroBopy CTOpPOHBI HE COBEpILIAOT
KaKuX-1100 NeHCTBUI (OTKa3bIBAIOTCS OT 0€3/1eHCTBUS), KOTOphIE MPOTUBOpEYaT AHTUKOPPYIIIMOHHBIM
HOpMaM, U MPUJIaraloT Bce HEOOXOIUMBbIE U JIOIYCTUMbIE 3aKOHOAATEIbCTBOM YCHIIHA sl 0OecrieueHHsI
coOntofieHus] AHTUKOPPYNIMOHHBIX HOPM MX JOYEpPHUMH, 3aBUCUMBIMU U  apPUIMpOBaHHBIMU
OpraHU3alHsIMU.

12.14. KiueHT MOATBEpXkIaeT O3HaKOMIIeHWEe ¢ WH(popmanuel, pasmemenHor Ha Caiite, kacaromiencs
3akoHa CIIA «O HaJOroBOM KOHTpPOJIE CYETOB B HMHOCTPAHHBIX (PMHAHCOBBIX YUPESKICHHUAX» U
Cornamenuss mexnay llpaBurensctBom PecnyOnuku benapycs u IlpaBurensctBom CoenMHEHHBIX
HItatoB AMepukH 00 yIy4IIEHUH COOIIONEHHUS MEXIYHApOJHBIX HAJIOTOBBIX IMPAaBUJI U peau3aliu
3akoHa CoeauHeHHbIX LlITaToB AMEpHKHN O HAJIOrOBOM KOHTPOJIE CUETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yupexnaenusx ot 18 wmapra 2015 rogma (manee — CornamieHue), a TakKe C IOCIEICTBUSIMH,
npexycMoTpeHHbIME YkazoM [lpesunenta PecnyOnuku benapycs ot 15 oxTsibps 2015 Ne 422 «O
NpeCTaBiIeHUd WHGOPMALMKM HAJIOTOBBIM OpraHaM HMHOCTPAHHBIX TOCYJapCTB» IpPH OTKa3e OT
npeaocTaBieHuss HHGOpMauu U (WIM) TOKYMEHTOB, HEOOXOIUMBIX NIJisi BBITOJTHEHHUSI 00513aTE€ILCTB 110
Cornamennio, U 00sa3yeTcss B Cllydyae W3MEHEHHs CBEACHUH O MPHHAUICKHOCTH K aMEepPUKaHCKUM
HaJIOTrOIUIaTebIIMKaM IPEIOCTaBUTh HEOOXOANMbIE JOKYMEHTHl U MHpopmanuio B bank He mo3anee 10
(lecsiT) KaJleHAApHbBIX JHEH ¢ TaThl U3MEHEHUS CBEJICHHA.
12.15. B cayyae Hanmuusi y baHka wHpOpManmuyd O TpEANONaraéMblX WM BBISBICHHBIX (haKkTax
HEMpPaBOMEPHBIX JNEHCTBUH TpeThbUX JMIl JUOO yrpo3 Juist 0€30MacHOCTH OKa3aHMs IUIATEXKHBIX YCIyT
bank yBegomisier 06 atom KineHTa oTHUM MIJIM HECKOJIBKUMU U3 HIKETIEPEUUCIEHHBIX CIIOCOOO0B:

pasmenenre nHpopmanuu Ha Caiite;

HarpaBieHue CooOIeHus,

HaIpaBJIEHUE MMCbMEHHOIO YBEIOMIICHUS;

HHBIM CITIOCOOOM.
12.16. CnopHble BOIIPOCH], BO3HUKAIOIIUE B X0/I€ BHIOIHEHUs JloroBopa, pacCMaTpUBaIOTCs B CyA€OHOM
MOPSIIKE B COOTBETCTBUU C 3aKOHOJATENILCTBOM, B Cy/I€ [0 MECTY HaxoJeHHs baHka.



28

12.17. B cnyuae y4yactusi KnueHnrta B peKJIaMHBIX aKIIUSAX U UHBIX MEPOMPHUATHAX, POBOAUMBIX baHKOM
Uit BiianenbiieB C4eToB, yciaoBHs HacTosIiero /J[oroBopa mpUMEHSIOTCS K OTHOIICHUSIM CTOPOH (B T.d.
U3MEHSIOTCS) C YIETOM YCJIOBUH MPOBEIACHUS TAaKUX PEKJIAMHBIX aKI[Mid ¥ UHBIX MEPOIIPHITUN HA BPEMsI
UX MPOBEICHUS.
12.18. VYkazanneie B JloroBope aapec perucTpalid W WHas KoHTakTHas wuH(popmanus Kriuenra
CUMTAIOTCS JEHCTBUTEILHBIMH O MOMEHTA yBegoMiIeHus barka KireHToM 00 MX N3MEHEHHUU.
12.19. MecTo Hax0XJIeHUs U PEKBU3UTHI baHka:

3akpeiToe akiroHepHoe 001mecTBo «MThanky,

220007, r. MuHuck, yi. Toncroro, 10,

YHIT 100394906, BUK MTBKBY22,

Homep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

WNudopmanus o Konrakr-ienrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

PEKUM pabOTHI: KPYTIIOCYTOYHO.

Caiit banka: www.mtbank.by



http://www.mtbank.by/

